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Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 39 U.S.C. § 404(d)
TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on September 8, 2011, the Commission received two
petitions for review of the Postal Service’s determination to close the Old Chatham post
office located in Old Chatham, New York. The petitions for review were filed by Karen
A. Murphy and Richard J. Dorsey (Petitioners) and are both postmarked September 6,
2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is
due no later than September 23, 2011.

Ruth Ann Abrams
Acting Secretary

Date: September 12, 2011
Attachment
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In the Matter of the Proposed Closing of the Old Chatham
New York Post Office
. Petition
Docket Number 1376004 - 12136 Received
201 SEP -7 P 128
S , SEP_0.7 201

To Postal Regulatory Commission Office of PAGR
901 New York Avenue NW, Suite 200

Washington, DC 20268-0001

Richard J. Dorsey, petitions to appeal the final determination to close the Old Chatham New
York post office.

New k 12136
1. I'reside at 994 Albany Turnpike, Old Chathan}\and am a pﬁ,(r)gon served by the Old Chatham
Post Office. This appeal is on the following grounds.

2. The general process used by the Postal Service in arriving at this final determination was
flawed. The pretext of adding it to the list of post offices considered for closing was the
retirement of a post master. Actually the individual who retired was a relatively young
employee, who was not completing a long period of service, but someone who was merely going
on to a more desirable position in the postal system. The survey sent out to the users of the post
office was mainly a set of leading questions designed to provoke answers for which the postal
service was ready to respond with canned answers. There was no place in the survey for users
other than box holders to give views of favorable or unfavorable, The public meeting held in
connection was conducted by a representative who claimed to have no details as to the grounds
and financial information. The residents at the meeting itself and local reaction thereafter
showed widespread local objection to the proposed closing, Numerous petitions of protest were
sent in. Nonetheless the regional decision for closing was issued well before the end of the 60
day comment period It contained the misleading statement that most survey respondents as
having no opinion as to closing,.

3. The Old Chatham post office has been a local presence and partner in this historic community
almost continually since 1820. But I emphasize it is not merely something connected with our
past, but is an active functioning part of the commerce here right up to the present, It has
continued to function well even when the Postal Service would not agree to replace a postmaster.

4. The targeting of the Old Chatham for closing did not arise out of any rational plan of the
Postal Service for considering the needs of the northern Columbia County postal service users.
(Other remaining rural post offices in the same area have either been targeted or will be shortly
targeted).

5. From the outset the closing of the Old Chatham post office as been officially linked by the
Postal Service with a proposal to shift its operations to the East Chatham post office. This East
Chatham facility is not typical of other rural offices historically It is what I would term a Mega
facility built approximately 10 years ago through arrangement of the Postal Service with private



investors, These investors following plans given them built an out- of- scale facility in return for
a lucrative long term lease. East Chatham is nowhere near the geographical center of the
northern Columbia County area.

6. The rental paid to local owners (under $10,000 a year) for the existing Old Chatham facility is
only a small fraction of the rental for this big block post office, which is reputed to be $5,000. a
month. This big block facility was recently picked up by investors from the west for over
$800,000. The rental flow it is generating at the expense of the postal service must have been
recognized from far away as a desirable cash cow.

7. Under the guise of supposed savings to the Postal Service, the closing is an attempt to force
Old Chatham residents to support an overbuilt and underutilized extravagance.

8. Even worse is the fact that the connecting road between Old Chatham and East Chatham is
only a town road with steep hills and a antiquated bridge that crosses railroad tracks. This bridge
in the vicinity of the East Chatham post office is a narrow iron bridge over one hundred years
old. It is on the dangerous bridge list for the County. Since it is owned by the railroad the county
has no direct control over it. This abrupt closure is being accomplished with no recognition of
the accompanying travel hardship being offered to area seniors.

9. There is no doubt the Postal Service is experiencing real financial difficulties at the moment.
But proposed closings like the one under appeal have a negative effect on the financial base of
the enterprise. Such closings are undermining the rural customer base for the entire system, And
they are supporting the continuation of past extravagances made in the lease build program.

10. This Commission is charged with ensuring appropriate and transparent performance
standards. It is time the Commission required to Postal Service to take a look at the
extravagances from the recent past it is willingly continuing before allowing it to further
destroyi- the fabric of its rural customer base. The Postal Service should be required to be
transparent and appropriate in this situation rather than being silent on the financial impact of
maintaining the big box and being misleading on supposed savings by shifting everything to the
big box.

It is respectfully requested that the final determination to close the Old Chatham Post Office be
reversed and the matter remanded to the Postal Service for further conslderatlon of its decision to
transfer everything to East Chatham.

Dated: September 6, 2011 / Richard J. Dorsey



VERIFICATTION

State of New York )
Ss.:
County of Columbia )

Richard J. Dorsey, being duly sworn, deposes and says that T
am petitioner herein, that the above petition is true to my own
knowledge, except as to matters therein alleged on information
and belief, and as to those matters I believe it to be true
(belief in the rental figure for the East Chatham facility has
not been revealed by the Postal Service, but my belief is based
on conversation with a person who has worked in the service).

=

Rlchard/J. égysey

Sworn to before me this 6th
day of September, 2011.

*:%‘%”?’fuﬁyz””x 2=

SHANE A. ZONI, ESQ.

Notary Public - State of New York
No. 02206181672
Qualified in Columbia County
My Commission Expires Feb. 4, 2012

Petitioner:

Richard J. Dorsey

994 Albany Turnpike

0ld Chatham, New York 12136
(518) 766 5176
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PETITIONER: KAREN A. MURPHY

RESPONDENT: POSTAL SERVICE
DEAN J. GRANHOLM
VICE PRESIDENT OF DELIVERY AND POST OFFICE OPERATIONS

TO:  Postal Regulatory Commission
901 New York Avenue NW
Suite 200
Washington DC, 20268-0001
VIA EXPRESS MAIL

1. This Petition for Review (“Petition”) is filed in connection with the Final Determination to
Close the Old Chatham, N.Y. Post Office, date of Posting 8/9/11, Docket Number 1376004-12136
(“The Final Determination”).

2. As a resident served by the Old Chatham Post Office, 1 file this timely appeal of the
decision to shutter its operations. I understand that pursuant to Rule 3025.30, the Final
Determination will be suspended until there is a final decision in connection with this (and any
other “consolidated”) appeal.

3. Enclosed herewith are copies of all of the opposition documentation supplied to the Postal
Service during the 60-day comment period. It is noted, at the outset, that The Final Determination
failed to even identify the bulk of this opposition. This failure to identify and address the
concerns raised serves as our first basis for the appeal. It does so particularly as it relates to the
failure to address the significant safety issues raised in connection with the dangerous bridge
crossing which almost every Old Chatham resident will have to transverse to reach the East
Chatham Post Office. Those submissions are addressed in the companion Petition for Review
submitted by Richard Dorsey, a resident served by the Old Chatham Post Office.

4, In addition, we appeal on the following principal grounds: the “economic savings”
presented in the original proposal (and restated in the Final Determination) is simply a fiction as
noted in our letter, dated June 3, 2011, which is enclosed herewith; the deliberate
misrepresentation (and the failure to correct same in the Final Determination) regarding the
number of residents who “expressed no opinion” concerning the proposed alternative service
({d.); and, the failure to respond to our June 3, 2011 detailed FOII. demand for information
concerning the operations of the East Chatham Post Office (also enclosed herewith).

5. To emphasize, the purported “economic savings” is no savings at all but an actual COST
of 320,000.00 should our postal service operations be relocated to East Chatham. The last Old




Chatham Postmaster retired 13 years ago. Her replacement was relocated from our Post Office in
2008, or over 3 years ago. As such, the Postal Service has not paid the reported salary of
$36,381.00 nor fringe benefits of $12,188.00 for this unfilled position nor is it under any
obligation to do so. Instead, we have operated with a Postal Service employee and a rural carrier
both of whom the Final Determination claims will be retained with the planned relocation.
Therefore, the only “savings” would be the “annual lease costs of $9,025.00.” If that figure is
subtracted from the “Annual Cost of Replacement Service” of $29,027.00 the actual (minimum)
cost of closing the Old Chatham Post Office is $20,002.00 and NOT a savings of $28,567.00.
The claimed money “savings” fails for lack of proof.

6. On a related note, it is our understanding that the monthly rent at the East Chatham
location is $5,000.00 as opposed to the Old Chatham rent of $752.00. We sought, inter alia,
confirmation of that East Chatham figure by way of our June 3™ FOIL demand which remains
unanswered now three months later. It is clear that the Postal Service made a very bad business
decision when it constructed the East Chatham location (a location which has virtually no walk-in
business and obviously very steep long term expenses). To use a false claim of “savings” as the
sole basis to close our Post Office is simply disingenuous (in the extreme) as the real reason is to
forcefully shift more business to this failed East Chatham location.

e, All other points on appeal are fully set forth in the documents enclosed herewith. Your
written response should be forwarded to the address below. Please advise when we should
expect same.

WHEREFORE, Petitioner respectfully demands that the Final Determination be reversed
or, in the alternative, that the matter be remanded for further review and reconsideration given the
overwhelming opposition to closure, the misrepresentations in the Docket, the failure to prove any
monetary “savings” in connection with this closing.

ATTORNEY VERIFICATION: I, Karen A. Murphy, being duly admitted to practice before the
Courts of this State hereby affirm upon information and belief and under the penalty of perjury
that I have read the Petition and know the contents thereof to be true to my knowledge.



Dated: September 6, 2011

0ld Chatham, New York &

For the Petitioner

Karen A. Murphy

76 Phelps Road

Old Chatham, New York 12136
(518) 392-6471
KarenAMurphyEsq@aol.com

Enclosures

cc:  The Honorable Kirsten Gillibrand (w/o enclosures)
The Honorable Chris Gibson (w/o enclosures)
Citizens to Save the Old Chatham Post Office.(w/o enclosures0



June 3,2011

Optimization Coordinator

United States Postal Service Customer Affairs
30 Karner Road

Albany, New York 12214-9653

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office
Dear Six/Madame:

I write in connection with the above referenced matter, and to correct certain material
misstatements made by your Office in a document entitled “Proposal to Close the Old Chatham,
NY Post Office and to Continue to Provide Service by Rural Route Delivery” (date of posting
May 17, 2011) (“The Proposal™), as well as in letters sent under Mr. Tiemann’s (Robo) signature
to residents who have voiced their concern and objections to the threatened closure of their Post
Office.

First, and perhaps the most disturbing, is the claim that of the 179 Questionnaires
returned (on or before May 3, 2011) “121 expressed no opinion” regarding the proposed
alternative service. This claim is demonstrably false. After personally reviewing the “Docket” it
appears that a certain prompt in the Questionnaire told the responder to SKIP answering Question
3 if the individual had “carrier delivery.” So most of the responders did what they were told and
skipped all together offering their opinion on whether the proposed change was “Better,” “Just As
Good,” “No Opinion,” or “Worse.”

Less than 10 responders checked the “no opinion” box so the “121” number must be the
result of your Office counting all non-responses to that answer as having “no opinion.”
Obviously, that is in error and must be corrected in The Proposal. Affidavits will be supplied
under separate cover to confirm that the responders who did not check the box do have an
opinion. And, their opinion is NOT to close the Old Chatham Post Office and that the proposed
alternative would be “Worse” delivery service.

Second, the last Postmaster to retire normally did so 13 years ago not three years ago as
represented in The Proposal. The person who left in 2008 was apparently given an equivalent
position at a different post office location. In doing so, the Postal Service put our Post Office at
risk with this intentional relocation. Consequently, we should not even be considered for closure.

Moreover, the purported “savings” figure included in The Proposal is completely
unintelligible. You represent that closing this Post Office will actually cost (at a minimum) 30
thousand dollars which is more than three times the “savings’ on the rent at the present location,



and the Postal Service has not been paying the Postmaster salary (and fringe benefits) it includes
in its calculation. Thus, no matter how one looks at this proposed closing that action will COST
MORE than it will to keep our Post Office up and running. Importantly, this cost does not even
consider the economic hardship placed on Old Chatham residents forced to travel great distances
nor the emotional and economic costs associated with loosing the heart of our historic hamlet.

Third, your office has sent out letters that state that “there is no indication that the business
community will be adversely affected” and that “Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.” See Tiemann letter dated
May 12,2011, Again, after my review of the Docket those statements DO NOT accurately reflect
the responses given. There were a substantial number of responders who stated that they would,
in fact, discontinue using the local businesses in the hamlet. Obviously, local businesses will be
negatively impacted and at a time when business is down overall because of the continuing
recession.

Fourth, the income figures for the Old Chatham Post Office are grossly understated as The
Proposal wrongly assumes that there are “no permit mailer(s) or postage meter customer(s).”
There are both and your own monthly reports acknowledge same. Those income figures must be
corrected as well in The Proposal.

This community’s united voice must be heard, and once heard the Postal Service’s
conclusion that “this proposal [to close our Post Office] will provide a maximum degree of
effective and regular postal services to the community” is simply indefensible.

Finally, we are confirming by this writing that our comments and further submissions are
timely so long as made by The Proposal “removal” date of July 18,2011.

Very truly y

Karen A. Murphy
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
KarenAMurphybisq(oaol.com

cc: The Honorable Kirsten Gillibrand
The Honorable Chris Gibson
Eric Tiemann, Manager, Albany Post Office Operations
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KAREN A. MURPHY, ESQ.
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
(518) 392-7916 (fax)

KarehAMurphyEsg@aol.com
FAX COVER PAGE

TRANSMITTED TO: MGR Records Office (202) 268-5353

United States Postal Service
FROM: Karen A. Murphy, Bsq.
CC: The Honorable Kirsten Gillibrand  (518) 431-0128

The Honorable Chris Gibson (518) 610-8135
MATTER/CLIENT: Threatened Closing of the Old Chatham N. Y. Post Office, 12136
DATE: June 3, 2011

DOCUMENTS/NUMBER OF PAGES/COMMENTS: 2 pages

. Letter of karen A. Murphy, FOIL Demand, dated June 3, 2011.



June 3, 2011

Via Facsimile 202-268-5353

Mgr Records Office

United States Postal Service

475 1.’Enfant Plaza SW Room 4541
Washington DC 20260-45421

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office, 12136
Dear Sir/Madame:

I write in connection with the above referenced matter (April 22, 2011 letter from the
Postal Service attached), and to make a request for the production of certain
information/documents to be produced pursuant to the Freedom of Information Act. We have
been advised by Ms. Nadine Tremblay, Post Office Review Coordinator in the Albany, New York
Office that this is the appropriate procedure by which to proceed.

Specifically, we request the following information, and any and all documentary support,
in connection with the operation of the East Chatham N.Y. Post Office:

(1): Annual revenues generated at the location for 2008, 2009 and 2010;

(it):  Daily transactions at the site, including volume received and
dispatched, for 2008, 2009 and 2010 (or for any study periods conducted within
those same calendar years);

(iii): Monthly rental paid for 2008, 2009 and 2010, and to whom the
payments are made, and a copy of the lease for the requested calendar years;

(v):  Payroll, including the Postmaster salary and fringe benefits, for
2008, 2009 and 2010;

(vi):  Total population figures for 2008, 2009 and 2010, together with any
future population projections;

(vii):  Any and all analyses conducted in connection with the construction
of this facility and its sale in 2009;



(viii) Any and all analyses conducted in connection with the operations of
this facility, including any comparative analyses with the operations of the other
Post Offices located in Old Chatham, Malden Bridge, Brainard, and North
Chatham; and,

(ix): Identify and produce any comprehensive analysis and plan for
future Post Office operations in light of the roughly 65 Post Offices that have been
designated as sites for possible closure by Albany’s Post Office Operations. If there
are no such comprehensive studies complete, explain why that study has not been
undertaken to date.

Pleasc immediately advise of the production date for this information as we
are facing an imminent Postal Service imposed deadline for further submissions in

opposition to the closing of the Old Chatham Post Office.

Thank you.

A ..
Kareh AA. Murphy -
76 Phelps Road

Old Chatham, New York 12136
(518) 392-6471
KarenAMurphyEsqénaol.com,

cc: Eric Tiemann, Albany Manager, Post Office Operations
The Honorable Kristen Gillibrand
The Honorable Chris Gibson
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04/22{2011

POSTAL CUSTOMER
OLD CHATHAM POST OFFICE
OLD GHATHAM, NY 12136

Dear Paostal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would Iike your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service,

The Postmaster at the Old Chatham Post Office retired on 08/02/2008. The Office is 'beihg studied for possible closing or
consolidation for the following reasans: Office is currently vacant: management initiated study to determine if regular and effective
service can be provided through alternate means. East Chatham Post Office is 3 miles away.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the East Chatham Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Olfice in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the East Chatham Post Office, located 3.0 miles away. Hours oi service al this office
are 09-30 to 12:00 and 13:15 to 17:00, Monday through Friciay, and 09:30 to 11:00 on Saturday. Post Office box service is
available at this location at the same fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/03/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Chatharn Town Hall, 488 Route 285, Chatham, NY 12037 on Tuesday, May 03, 2011 from 5:30 pm to 6:30 pm to answer
questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 462-4085.
Thanlk you for your assistance.

Sincerely,

l!" o ]
. L oy Tre A

ERIC TIEMANN

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet {when appropriate)



9 UNITED STATES

POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office with an
alternate form of postal service. These regulations are designed to ensure that the reasons for proposing such
changes in postal service are fully disclosed at a stage when customers can make helpful contributions toward a
final decision. The full text of the statutory regulations appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear in Title 39, Code of Federal Regulations, Part 241 3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with postal field
managers responsible for post offices in that area. The proposal must explain the services recommended as
substitutes and-the rationale that supports this recommendation. The written proposal is prominently posted for 60
days at affected post offices, along with an “Invitation for Comments,” which formally invites customer comments.
At the end of the 60-day comment period, additional review is made at lower and upper levels of postal
management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected post
offices for 30 days, during which customers may appeal the decision to the Postal Rate Commission in
Washington, DC. The Postal Bate Commission has 120 days to consider and decide an appeal. Even without an
appeal, no post office may be closed sooner than 60 days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

I

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
\ \2

Customers have 30 days
to appeal the decision

to the Postal Rate Commission
Discontinuance shall not
A = be sconer than 60 days

after posting the final decision

The Postal Rate Commission

shall render a decision
within 120 days

121
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Ll POSTAL SERVICEs

Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whether you use the OLD CHATHAM Post Office for each of the. following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps ] ] M O
b.  Mailing Letters 7] I i
c. Mailing Parcels r__l D I:] I:l
d. Pick up Post Office box mall L-:l |:.| I:] Lj
e.  Pick up general delivery mall 1] I P 1
f.  Buying money orders I ] [ ]
9. 32??"32?;’?;3?&?3;?;; ir:)cr:lté(liipg ‘Ceniﬁ'et.l Mall. Registered Mail, Insured D EI |"j ]:"I
H : gnature Confirmation « 4
h. Sending Express Mall [ 7 O
J,  Buying stamp-collecting materiai ] [] 1 0
Other Postal Services ‘
a.  Entering permit mailings [(jves [_]wnNo
b, Resellinglusing postage meter |7j ves [_] MO

Nonposial Bervices

Pleking up government forms - =
8 (such as tax forms) | yes |_J nNO

b.  Using for school bus stop i yes [_]mo

c.  Assisting senior citizens, persons with disabilities, otc. r:] YES I_ | NO

If yes, please explain:

. Using public bulletin board [ 1 ves ] no

e. Other [ ves [Z] Mo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to ar from werk, or shopping, or for personal needs?

I"ives [ no

I yes, please explain: i MR
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POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — procead to guestion 4, If you currently
3. receive Past Office box serviee or general delivery service, complete this section, How will the proposed service' compara to
current service?
D Belter [] Just as Good [ "] No Gpinion [] worse

If yes, please explain;

4 fFor which of the following do you leave your communily? (Check all that apply.} Whers do. yau-go te oblain these
services?

[T Shopping

[T} Personal needs

I Banling

[}  Employment

] Social needs

5, Do you currenily wse local businessas in the community?

|7 ves| ] we
I yes, would you continue to use them if the Post Office Is disconlinued?
[ Yes[[] wo

Name:

Address:

Telephone:

Date:

Please add any additienal comments on a separale piece of paper and atlach il to this form. Thank you for taking the time to
complete this questionnaire.
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May 6, 2011

Via Facsimile (202) 228-0282 (202) 225-1168

(212) 688-7444 (518) 610-8135
U. S. Senator Kirsten Gillibrand Congressman Chris Gibson
478 Russell 502 Cannon TOB
Washington, D.C. 20510 Washington, D.C 20515

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office
The Honorable Gillibrand and Gibson:

On behalf of your constituents, I write to ask for your immediate assistance in stopping
the Postal Service plan to close our Old Chatham Post Office (see the attached letter dated April
22, 2011). 1 worked at this Post Office for 30 years, and I don’t want my village to lose its
identity which it surely will if this is taken from us.

As you both are aware, Old Chatham is an historic hamlet situated in the North of
Columbia County. This Post Office has been located within the hamlet for over 130 years, and at
its present location for the past 60 years. I was born and raised here and started working at the
Post Office in 1968. In 1975, I became the Postmaster and served in that position until my
retirement in 1998.

From my years of experience, I can tell you with certainty that our Post Office 1s the heart
of our community along with our general store and Jackson’s. We have a very high degree of
walk-ins because of our hamlet location, and a very high ratio of P. O. Box holders to rural
delivery recipients.

The closing of the Old Chatham Office will not _result in_any savings for the Postal
Service but will in fact cost our residents dearly both emotionally and financially. The Postal
Service cites the key savings as eliminating my former position now that I have retired — I retired
13 years ago!

When we attended the community meeting on Tuesday May 3 the Postal Service
representative could not provide any cost analyses, and admitted that the addition of rural
deliveries, which certainly will result as the alternative venue is 6 miles away, will actually cost
the Postal Service more money! But that cost will be even greater for all of Old Chatham’s
residents. With gas prices approaching $5.00 a gallon and projected to go higher, burdening your
constituents, many of whom are senior citizens, with six miles a day in unnecessary travel on a
very difficult road is a significant financial penalty--costing local residents hundreds of dollars a
year.



The relocation will result in a loss of revenue and additional expenses for all our local
businesses. Also significant is the decline in property values, and a corresponding loss of local
tax revenues, when the Postal Service eliminates this zip code and community designation which I
guarantee you, based on my years of experience, will in fact occur.

Finally, one can’t put a price tag on the cost of losing the heart of our community!

Rural areas such as ours do not deserve to lose this service. Everyday something more is
taken from us. Just last year we lost our local fire service and now this threat. It is time we as
taxpayers are heard!

The Old Chatham community is in total consensus: 100% of her residents want to SAVE
THEIR POST OFFICE.

Please help us achieve our goal and thank you! We will be in touch with your offices next
week.

Vexitru]y yours,
Rt L. ,Z"v"!ci‘j
CEigned by KA

Gail H. Lundy

947 Albany Turnpike

Old Chatham, New York 12136

gailhl@peoplepc.com

Former Postmaster, on behalf, and at
the request, of the residents of the
hamlet of Old Chatham.

cec: All Old Chatham Residents
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POSTAL CUSTOMER
OLD CHATHAM POST OFFICE
OLD CHATHAM, NY 12136

POSTALSERY

Dear Postal Service Customer:

As the Postal Setvice manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended changs is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of reguiar and effective servica,

The Postimaster at the Old Chatham Post Oflice retired on 08/02/2008. The Office is heing studied for possibie closing or

consolidation for the following reasons: Office is currently vacant; management initiated study to determine if regular and effeciive
service can he provided throtgh alternate nieans. Easi Chatham Post Office is 3 miles away.

Briefly, we would like to provide pickup and delivery of your mail, as weli as the sale of stamps and all other customary postal
services, by rural route service emanating from the East Chatham Post Office.

WWe estimate thal carrier service would cost the Postal Service substaniially less than maintaining the Post Office in your
community and still provide regular and effeciive service. Enclosed is information aboui same of the services available from the
carrier, Retail services are also available at the East Chatham Post Office, located 3.0 miles away. Hours of service at this office
are 09:30 to 12:00 and 13:15 to 17:00, Monday through Friday, and 09:30 o 11:00 on Saturday. Post Office box service is
available at this location at the same fees.

I invite you to think about a possible change 1o rural route service, Please return the enclosed questionnaire by 05/03/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this foirn of service with us before drawing any conclusions, Postal representatives will be at
the Chatharn Town Hall, 488 Route 295, Chatham, NY 12037 on Tuesday, May 03, 2017 from 5:30 pm to 6:30 pm to answer
guestions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085,
‘Thank you for your assistance.

Sincerely,

*a
—

f ? .
i S (A

ERIC TIEMANN

Manager, Posi Office Operations
30 Karner Rd

Albany, NY, 12288-9592

Enclosures:
Questionnaire and return envelope Sumimary of Posi Office Change Regulations,
Carrler delivery information CBU information sheet (when appropriaie)
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UNITED STATES

POSTAL SERVICE

May 10, 2011

Attention: Karen Murphy
{518) 392-7916 fax

This is in response to your inquiry on 06/04/2011 at 11:08 am, and again on 05/06/2011, at
11:45 am, regarding a request for a copy of the community meeting roster.

Pleasa be advisedthat records request must be submitted in writing to:
Mgr Records Office

US Postal Service

475 L'Enfant Plaza SW Room 45641

Washington DC 20260-4641

Pleasge refererice FOIA/ Fregdom of Information Act in the letier.
You may also FAX yourrequest to: (202) 268-5353

Hadine 3;*63«15{{)’

Nadine Tremblay
Post Office Review Coordinator

Lo



CALL & WRITE NOW TO SENATOR
GILLIBRAND AND CONGRESSMAN

GIBSON TO STOP THE CLOSING
OF THE OLD CHATHAM POST
OFFICE !

Dated: May 16, 2011

Senator Gillibrand:
Tel: 202-224-4451; 518-431-0120
Fax: 202-228-0282; 518-431-0128

Congressman Gibson:
Tel: 202-225-5614; 518-610-8133
Fax: 202-225-1168; 518-610-8135



KAREN A. MURPHY, ESQ.
76 Phelps Road
0Old Chatham, New York 12136
(518) 392-6471
(518) 392-7916 (fax)
KarenAMurphyEsqg@aol.com

FAX COVER PAGE
TRANSMITTED TO: David Connors (518) 431-0128
FROM: Karen A. Murphy, Esq.
MATTER/CLIENT: Closing of the Old Chatham N.Y. Post Office
DATE: May 20, 2011

DOCUMENTS/NUMBER OF PAGES/COMMENTS: 16 pages

“Proposal document” arrived YESTERDAY less than 3 weeks after the first letter was sent
and the “analysis” included had to have been prepared before the Questionnaires were due
in (we had an extension until 5/14). Of the 179 returned they claim 121 had “no opinion”
who would take the time to fill the thing out and have no opinion — that is simply make
believe. NONE of our concerns have any merit OK is that possible! And the financial
analysis is a phony one as the Postmaster position has not been filled for 13 years! So leave
the status quo because to shut us down if you back out that salary will actually COST the
government 21K!.

The POS should NOT be allowed to ruin an historic hamlet for the cost of pencils for some
small agency!

T have also enclosed copies of the petitions your office will be receiving with wide spread
community support to keep our PO open.

The letter and attachment sent to the Senator on 5/6 and the letter to me stating that I had to
make a FOIL request for the sign in sheet which I had requested that cvening but the xerox
machine was broken are also attached.



nvite Customer Comments Optional Form Page 1 of

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

L; Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community, Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

Nare of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date



Dale of Posting: 05/17/2011

Posting Round Date:

Dale of Removal: 07/18/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE OLD CHATHAM, NY POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1376004 - 12136



Docket: 137604 - 12136
liem idhi: 13
Pape Nbi: 2

1. RESPONSIVENESS TO COMNMUNITY POSTAL NEEDS

The Postal Sefvice is proposing to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away.

The postmaster position became vacant when the postmaster retired on August 02, 2008. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which

includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant;
management initiated study to determine if regular and effective service can be provided through alternate means. East Chatham
Post Office is 3 miles away.

The Old Chatham Post Office, an EAS-13 level, provides service from 09:00 to 13:00 and 14:30 to 16:45 Monday - Friday , 09:00
to '11:00 Saturday and Jobby hours of 08:00 {o 17:00 on Monday - Friday and 08:00 to 11:00 on Saturday to 154 post office box
customers and 345 delivery customers. Relail services included (he sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail,

The retail window averaged 27 transaction(s) accounting for 32 minute(s) of retail workload daily. With minimal worldoad, the
Postal Service feels thal effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $66,834 ( 174 revenue units) in FY 2008; $51,008 ( 133 revenue units) in FY 2009; and $49,230 ( 128 revenue units) in FY
2010. There were no permil mailer(s) or postage meter customer(s).

On May 03, 2011, representatives from the Postal Service were available at Chatham Town Hall, 488 Route 295, Chatham, NY
12037 to answer questions and provide information to customers. 44 customer(s) attended the meeting.

On Aprit 22, 2011, 504 questionnaires were dislributed to delivery customers of the Old Chatham Post Cifice. Questionnaires were
also availabie over the counter for retail customers al the Old Chatham Post Office. 179 questionnaires were returned. Responses
regarding the proposed allernate service were as follows: 9 favorable, 49 unfavorable, and 121 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the East Chatham Post Office, an EAS-15 level
office. Window service hours at the Easl Chaltham Post Office are from 09:30 to 12:00 and 13:15 to 17:00, Monday through Friday,
and 09:30 to 11:00 on Saturday. There are 183 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the cormmunity meeling, from customer letiers, on the
petition, and from the congressional inquiry:

1. Concern: Concerned about the reliablity of the carrier
Response: Shouid you experience misdelivery in the future please contact the
Consumer Affaris office ai 518-452-2376.
2. Concern: Cusiomer concerned about carrier losing his position.
Response: The delivery of your mail will continue uninterupied by your current
mail carrier.

3 Concern: Customer expressed a concern about irregular hours that the rural

. ) route serves the communily

Response: Our carriers slrive to provide service at approximately the same time
on a daily basis, however mail volumes and weather condilions often
effect delivery times. If you desire special services from the rural
carrier you may leave a note in your mallbox instrucling the carrier lo
sound his horn, and then meet the carrier to receive services, Relall
services may also be obtained at the administrative post office
located 3.0 miles away.

4 Concern: Customer expressed a concern about the inability of the rural carrier
) i to weigh and rate letters and packages

Response: The rural carrier will accept any letiers or packages for mailing. The
carrier will estimate the cost and provide a receipt for any mongy
received. On the foliowing delivery day the carrier will provide change
or a bill for the amount over the estimate.

Customers asked why their post office was being discontinued wihile

cern: i
5, Concern others were retained
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10,

12,

13.

Response:

Concern:

Response:

Concern:

Response!

Concern:

Response:

Concern:

Response!

Concern;

Response:

Concern:

Response:

Concern:

Response:

Concern:

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary lo conduct a study of the
business activity and investigate \he feasibility of providing service by
alternate means.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the Old Chatham Post Office was being
discontinued while others were retained, Post offices are reviewed on
a case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigale
the feasibility of providing service by alternale means.

Customers expressed concemn for those customers with disabitities
who are not able to go to adminoffice Post Office to pick up-their mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences.
In hardship cases, delivery can be made lo the home of a cuslomer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method
must be submitted in writing to the administralive postmaster,

Customers expressed concern that postal employees at the
adminoffice Post Office are rude

Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee couriesy.
We do not condone our employees' execution of their duties in an
unprofessional or discourteous manner. This concern will be
conveyed to the postmaster by the manager, post office operalions.

Customers felt the cost of postage was increasing while service was
decreasing

The Postal Service is not immune to rising costs affecting every

family and business. We do not receive lax dollars to cover the cosl

of operations and must adjust our prices lo cover our costs. The
Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices,
such as stamp prices, the Postal Service announces the new prices
each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance
with the price cap and other provisions of the Postal Act of 2008.

Customers felt the post office should remain open since they paid
taxes

The Postal Service is not supported by tax dollars and must meet
expenses hy revenue it generates. Operational savings for the Poslal
Service contributes in the long run to stable postage rales and
savings for customers.

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates an positive
annual savings.

Customers said they would miss the special allention and assistance
provided by the personnel at the Old Chatham Post Office.

East Chatham will continue to provide courteous and helpful service.
Special assistance will be provided as needed.

Customers were concerned about a change of address
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14. Concern:
Response:
15. Concern:
Response;
16. Concern:
Response:
17. Concern:
Response:
18, Concern:
Response:
18. Concern:
Response:
20. Concern:
Response:

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
electing to close their PO Box and begin street delivery would be
required to change their address, if a final determination is made to
close or consolidate this office.

Customers were concerned about mail security

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough fo accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Customers were concerned about the mailboxes being damaged hy
snowplows

Please contact the administrative postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is
one method often used lo avoid damage by snowplows,

You were concermned about having to travel to another post office for
service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Customer expressed a concern about package delivery and pickup

For carrier pick up of pacakges, you can contact the adminoffice Post
Office, letting the carrier know that you have a package available for
pick up. The carrier can deviale from lhe line of travel in order to
receive packages. The rural carrier will accept letters, flats or
packages for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the
carrier will provide change or a bill for the amount over the estimate.

Customers expressed concern for loss of community identily

The customer expressed a concern about the loss of the
Communities’ identity. A community's identily derives from lhe
interest and vitality of its residents and their use of its name. The
Postal Service is helping lo preserve communily idenlity by
continuing the use of the suspended Posl Office name and ZIP Code
in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

Customers felt the loss of a post office would have a detrimental
effect on the business community

The customer expressed a concern aboult the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There
is no Indication that the business community will be adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses If the pos office is disconlinued.

Customers were concerned about senior citizens

The cuslomer expressed a concern about senior cilizens. Carrier
service Is beneficial to many senior citizens and (hose who face
special challenges because the carrier can provide delivery and relail
services to Customers do nol have to make a special lrip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exceplion for hardship
delivery, customers may contact the administralive postmaster for
more information.
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21, Concern:

Response:

22. Concern;

Response:

23. Concern;

Response:

24, Concern:

Response;

25. Concern:

Response:

26. Concern:

Response:

Customer asked why wasn't a postmaster hired for Old Chatham?

Al management positions were frozen in anticipation of the
reorganization.

Customers felt inciement weather and poor read conditions rmight
impede delivery

Both inclement weather and heavy mail volurne can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow lires, warning lights or signs, etc.) o
serve {he route safely and efficiently and in accordlance with federal,
state, and |ocal motor vehicle laws and regulations.

Customers were concerned about having to make an address change
on their bank checks and stationery

Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY customers
efecting to close their PO Box and begin sireel delivery would be
required to change their address, if a final determination is made to
close or consolidate this office.

Customers were concerned about having to travel to another post
office for service

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another posl office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mall and Money Order Application forms are
available for customer convenience.

Customers were cancerned about later delivery of mail

A customer’s location on a carrier's line of lravel determines the lime
of day mail is delivered. This, of course, precludes providing early
delivery of mail to every customer because, no maller how we
structure a route, somebody musi be last. We do, however, carelully
consider the volume of mail for eaeh route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest
fleet of delivery vehicles In the world we must pay special attention to
energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per gallon
our tolal gasoline cost rises more than $8 million, Therefore, when
structuring a route, we musl balance our goal lo deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover.

Customers were concerned about oblaining accountable mail and
large parceis

If you live less than one-half mile from the line of \ravel, the carrier will
atlempt delivery of accountable items and large parcels to the
customer's residence. If the live over one-half mile away or is not
home when delivery is attempled, a notice will be left in the mailbox.
Large parcels will be left outside the mallbox or al a designated
location or a notice will be left in the mailbox. Attempled delivery
items will be taken back to the administrative Post Office. Customers
may pick up the item at the post office, request redelivery on another
day or authorize delivery to another party,
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opling for carrier service will not have to pay post office box fees.

6 Saves time and energy for customers who drive to the post office to pick up mail,

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary 1o be present to conduct most Postal Sewvice transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Pastal Service concludes this proposal will provide a maximum degree of
effeclive and regular postal services to the community.

II, EFFECT ON COMMUNITY

Old Chatham js an unincorporated community located in Columbia County. The community is administered politically by Chatham.
Police protection is provided by the NY State Police. Fire protection is provided by the Tri Village. The community is comprised of
retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: EEE Inc., Kain Enterprises of Col. Co., Jacksons Old Chatham House, R-C Fuel Inc.,
Grosvenor Farm, QOld Chatharn Hunt Club, Brown Trout Systems Inc., MunderSkiles Inc, Scott Longstreet Esq., Eaton Corners.,
Design Metals, Pro Bulk USA Inc., Loe%roup. Columbia Travel Bureau, Alberts Equine Denistry, Old Chatham Design Center,
Columbla Heritage LTD, Old Chatham Country Store, Air Marketing, Jacksons Realilz. Sheephearders, Shaker Museum, Powell
House, Tri-Village Fire Department, Old Chatham Tennis Club, Eilver Euro, Country House Radio Shack, Vantage Point Reality,
E-Z Mart, Chatham Travel Lodga, Wood Hill Vet, Charckered Flag Fabrications, Wemple's Landscaping, Behn Perennials, Laurel
Ridge Landscaping, Spruce Ri ge Alpacas Famm, Stratton Construction, Globus Inc/Linville Esq., Crane Steel Enterprise,
Macfarlane Contracting, Vision Staffing . Residents may travel to nearby communilies for other supplies and services.

Nonpostal services provided at the Old Chatham Post Office will be available at the East Chatham Post Office. Government forms
normally provided by the Post Office will also he available at the East Chatham Post Office or by contacting your local government
agency,

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1 B OTICEN Customer expressed a concern about the loss of the community
) ) bulletin board at the PostOffice.

Response: Many retaif outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information.

2. Concern: Customers expressed concern for loss of community identity

Response: A communily's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping lo
preserve community idenlity by continuing the use of the Old
Chatham Post Office name and ZIP Code in addresses and in the
National Five-Digit ZIP Code and Post Office Directory,

3 Concern: Customers felt the foss of a post office would have a detrimental
’ ) effect on the business community

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the Old Chatham Post Office
community. There is no indication that the business community wil
be adversely affected. Questionnaire responses revealed that
custormers will continue lo use local businesses if the post office is
discontinued.
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8 Conears Customer expressed a concern aboul {he [93s of the communily
4 ASSIR bulletin board at the Post Office,
Response:; Many retail outlets and grocery slores are now displaying a public

bulletin board in which items can be posled for sale, and\or lost and
found items can be posted, and a variely of other informaticn,

Based on the information obtained in the course of:this discontirance study, the Postal Service concludes this proposal will not
adversely-affect the community.
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[II. EFFECT ON EMPLOYEES

The postmaster retired on August 02, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 28,567 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 36,381
Fringe Benefits @ 33.5% $12,188
Annual Lease Costs + 89,025

Total Annual Costs $ 57,594
Less Annual Cost of Replacement Service -$29.027
Total Annual Savings 3 28.567

Y. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

YI. SUMMARY

The Postal Service is proposing to close the Old Chatham, NY Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the East Chatham Post Office, located three miles away,

The postmaster retired on August 02, 2008, If the affice has a noncareer PMR(s), they may be separated from the Postal Service:
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workioad has declined. Effective and regular service will continue to be provided by rural route service.

The Old Chatham Post Office provided delivery and retail service to 154 PO Box customers and 345 delivery route customers, The
daily retail window transactions averaged 27. There are no permit mailers or postage meter cuslomers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $28,567 annually. A disadvantage lo some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transaclions with a rural or contract delivery catrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII, NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Old
Chatham Post Office and East Chatham Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office, If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted In this office,

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final determination.

- ‘ 0 05/17/2011

ERIC TIEMANN T Date
Manager, Post Office Operations




' ixmizati i ' And all others who are supposed
To‘ggt %gﬁfm&n g;;{\(/h;(l%or to be serving the public interest
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change,

Natne Address Zip Code




To: Optitnization Coordinator
US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

I OPPOSE THE PROPOSED CLOSING OF THE LONG ESTABLISHED OLD
CHATHAM POST OFFICE (AND TRANSFER TO EAST CHATHAM) FOR THE
FOLLOWING REASONS:

Name; ‘ Date:

Address:




10 REASONS TO KEEP THE POST OFFICE IN OLD CHATHAM OPEN

(1) Going to East Chatham to do daily postal business would involve 6 miles of driving each day.
With skyrocketing gas prices that would be very costly over the course of a year.

(2) The drive to East Chatham can be dangerous. It has three huge hills—treacherous in sleet, snow
and ice, Nov.-Mar. (Some of us have skidded off the road; some have been unable to get up the hills;
the police have sometimes closed the road.) The road also has a derelict (condemned) trestle over
the train tracks into East Chatham. Finally there’s the dangerous intersection of Route 295 & Albany
Tpk with a sharp turn up the incline onto the trestle, with no visibility of oncoming drivers.

(3) Many of the residents of Old Chatham are senior citizens, some with disabilities. Some of us
have mobility issues, some vision issues, some driving issues. Getting to the Old Chatham Post
Office is doable for us—whether by foot or by car. Getting to East Chatham is not.

(4) The Old Chatham Post Office is part of a business community along with The Country Store
and Country Store Restaurant, and Jackson’s Old Chatham House. All of these businesses help
sustain each other by bringing traffic, trade and visitors to the area. If the Old Chatham Post Office
closes, some patrons will shift trade from our hamlet to other stores and restaurants.

(5) The thriving Old Chatham hamlet center, anchored by the Post Office, supports the cohesion of
our hamlet as a living community, and increases the desirability of our community for residents,
visitors and homebuyers —and in turn enhances our property values. It also provides a long-
standing and important social arena for people to connect, particularly our senior citizens.

(6) The Old Chatham Post Office provides us with fine services here (stamp purchases, certified
mailings, money orders, priority mailings, package picl-ups, holiday mailings, etc.). Many of us also
have postal boxes so we can get our business and personal mail by 10 AM (with rural delivery we
would not get it until 5 PM). It would be a hardship to have to go to East Chatham. (Please note
that the East Chatham Post Office is only leased by the Postal Service, just as Old Chatham is.)

(7) It seems there’s much more use of the Old Chatham Post Office than the East Chatham one. We
hardly ever see a car there or people walking there. Our Old Chatham Post Office seems the busier
one (maybe because we'er a busier hamlet). So this is the Post Office that should stay open.

(8) If the Old Chatham Post Office closes, we're in danger of losing our Qld Chatham addresses.
Whatever the Postal Service says now, we're likely to lose our address and our community identity in
the future. Two retired postmasters have shared their knowledge about that happening elsewhere.

(9) So many of our community’s historical features—the school, church, and pond— have been
destroyed by short-sighted thinking. We can’t let the Old Chatham Post Office (which was on this
very site in 1880) be abandoned too. We must keep it as part of our history and community life.

(10) We can't support the notion that Old Chatham doesn’t deserve to have its own post office—
when so many other communities, including many smaller communities, all over America have
post offices of their own. We're told that we're one of many regional post offices being studied for
" closure. (Some will close, some will not.) We're told that our post office is at risk since the senior
staffer retired 3 years ago. That’s a very arbitrary reason to penalize the people of Old Chatham.,

THE DECISION WILL BE MADE SOON!! OPPOSE THE CLOSING ASAP.
v v Write to: Optimization Coordinator, US Postal Service, 30 Karner Rd., Albany 12214-9653

REQUEST ASSISTANCE FROM FEDERAL OFFICIALS ASAP.




May 6, 2011

Via Facsimile (202) 228-0282 (202) 225-1168

(212) 688-7444 (518) 610-8135
U. S. Senator Kirsten Gillibrand Congressman Chris Gibson
478 Russell 502 Cannon TOB
Washington, D.C. 20510 Washington, D.C 20515

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office

The Honorable Gillibrand and Gibson:

On behalf of your constituents, I write to ask for your immediate assistance in stopping
the Postal Service plan to close our Old Chatham Post Office (see the attached letter dated April
22, 2011). I worked at this Post Office for 30 years, and 1 don’t want my village to lose its
identity which it surely will if this is taken from us.

As you both are aware, Old Chatham is an historic hamlet situated in the North of
Columbia County. This Post Office has been located within the hamlet for over 130 years, and at
its present location for the past 60 years. I was bomn and raised here and started working at the

Post Office in 1968. In 1975, I became the Postmaster and served in that position until my
retirement in 1998.

From my years of experience, I can tell you with certainty that our Post Office is the heart
of our community along with our general store and Jackson’s. We have a very high degree of

walk-ins because of our hamlet location, and a very high ratio of P. O. Box holders to rural
delivery recipients.

The closing of the Old Chatham Office will not result in_any savings for the Postal
Service but will in fact cost our residents dearly both emotionally and financially. The Postal

Service cites the key savings as eliminating my former position now that I have retired — I retired
13 years ago!

When we attended the community meeting on Tuesday May 3™ the Postal Service
representative could not provide any cost analyses, and admitted that the addition of rural
deliveries, which certainly will result as the alternative venue is 6 miles away, will actually cost
the Postal Service more money! But that cost will be even greater for all of Old Chatham’s
residents. With gas prices approaching $5.00 a galion and projected to go higher, burdening your
constituents, many of whom are senior citizens, with six miles a day in unnecessary travel on a

very difficult road is a significant financial penalty--costing local residents hundreds of dollars a
year.



The relocation will result in a loss of revenue and additional expenses for all our local
businesses. Also significant is the decline in property values, and a corresponding loss of local
tax revenues, when the Postal Service eliminates this zip code and community designation which 1
guarantee you, based on my years of experience, will in fact occur.

Finally, one can’t put a price tag on the cost of losing the heart of our community!

Rural areas such as ours do not deserve to lose this service. Everyday something more is

taken from us. Just last year we lost our local fire service and now this threat. It is time we as
taxpayers are heard!

The Old Chatham community is in total consensus: 100% of her residents want to SAVE
THEIR POST OFFICE.

Please help us achieve our goal and thank you! We will be in touch with your offices next
week.

Verytruly yours,
car ctul
é’[suai '23‘ KA'“")
Gail H. Lundy
947 Albany Turnpike
Old Chatham, New York 12136
gailhl@peoplepe.com

Former Postmaster, on behalf, and at

the request, of the residents of the
hamlet of Old Chatham.

cc: All Old Chatham Residents
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POSTAL CUSTOMER
OLD CHATHAM POST OFFICE
CLD CHATHAM, NY 12136

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided, The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postimaster at the Old Chatham Post Office retired on 08/02/2008. The Office is being studied for possible closing or
consolidation for the following reasons: Office is currenily vacant; management initiated siudy to determing if regular and efieciive
service can be provided through alternate means. East Chatham Post Office is 3 miles away,

Briely, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other custornary postal
services, by rural route service emanating from the East Chatham Post Office.

We estimaie that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service, Enclosed is Information about some of the services available frpm ll}e
carrier, Retall services are also available at the East Chatham Post Office, located 3.0 miles away. Hours of senvice al his office

are 09:30 to '12:00 and 13:15 to 17:00, Manday through Friday, and 09:30 o 11:00 on Saturday. Post Office box service is
available at this tocation at the same fees.

| invite you to think about a possible change to rural route service. Please return the enclosed guestionnaire by 05/03/2011 using
the pre-addressed envelope provided or at the community meeiing,

You may, of course, want to discuss this form of service with us before drawing any concluslons, Postal representatives will be at
the Chathani Town Hall, 488 Route 295, Chatham, NY 12037 on Tuesday, May 03, 2011 from 5:30 pm to 6:30 pm to answer
questions and provide information aboul our service. You may wish to discuss and submit your guestionnaire at that time.,

li you have any guestions, you may call Nadine Tremblay at (518) 452-4085,
Thanik you for your assistance.

Sincerely,

ERIC TIEMANN

Manager, Posi Office Operalions
36 Karner Rd

Albany, NY, ‘I2288~998_’2

Enclosures:
Questionnaire and relurn envelope Summary of Post Office Change Regulations,
Canier delivery information CBU information sheet (wiien appropriate)
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= UNITED STATES

POSTAL SERVICE

May 10, 2011

Attention: Karen Murphy
(518) 392-7916 fax

This ig In response to your Inquiry on 06/04/2011 at 11:08 am, and again on 05/06/2011, at
11:4% am, ragarding a request for a copy of the cormmunity meeting roster.

Please be advised that records recguest must be submitted in writing to:
Mgr Records Offlge

US Poatsl Service

475 L'Enfant Plaza W Room 4641

Wastiington DC 20260-4641

Please reference FOIA / Freedom of Information Act In fhe letter.
You may also FAX your request to: (202) 268-5353

Wé{ﬁﬂe mam&"fqy

Nadine Tremblay
Post Office Review Coordinator



KAREN A. MURPHY, ESQ.
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
(518) 392-7916 (fax)
KarenAMurphyEsq@@aol.com

FAX COVER PAGE
TRANSMITTED TO: Regional Director David Connors  (518) 431-0128
FROM: Karen A. Murphy, Esq.
MATTER/CLIENT: Closing of the Old Chatham N. Y. Post Office
DATE: May 25, 2011

DOCUMENTS/NUMBER OF PAGES/COMMENTS: 21pages

We need to get the Senator’s commitment now to join us in this debate. First and foremost,
to STOP the closure of the Old Chatham Post Office. However, the failure of the POS to
present any type of comprehensive plan given that there are numerous other sites in this very
area ( ie., Brainard, Malden Bridge, North Chatham) argues forcefully that there be a
complete halt on closures unless and until that plan is produced. Without it there isno rhyme
nor reason why one location remains open while another closes and no logical consolidation
explanations or rationales offered. In the end, the government could just as easily disrupt
communities all the while costing the taxpayers more not less money.

I have attached Petitions which evidence this community’s wide-spread consensus that the
OLD CHATHAM POST OFFICE NOT BE CLOSED. There are 197 signatures and we
have just started (FY1: there are 384 households in Old Chatham with a population of 901).
Congressman Gibson’s Office received the same on Monday, May 23".

Thave also attached a copy of the Questionnaire originally circulated by the POS. AsIraised
in my facsimile of May 20" the 121 people who supposedly had “no opinion” on the closure
even though they took the time to fill out the Questionnaire has been identified. I have
reviewed the “Docket” and what seems to have happened is that the prompt after Question
3 was to skip answering that question if the responder had “carrier delivery” (we are the only



local post office being reviewed for closure which, in fact, has rural delivery). So what the
POS seemingly did was to count ALL Questionnaires where the box “no opinion” was
checked together with all skipped answers to that question yielding the 121 number. That
is beyond disingenuous, and will have to be corrected. Ihave attached an affidavit which
we hope will do so.

Also the POS letters sent out that there would be “no impact” on the local businesses is NOT
supported by the answers supplied. That will have to be corrected.

The income figures for our P.O. are missing revenues generated from meters and permit
holders. Such exist even though not acknowledged in the “Docket” by the POS. That will
have to be corrected.

Finally, the “savings” analysis is misrepresented. There is no post master and the last one
to “retire” was over 13 years ago. If we maintain the status quo or simply upgrade the
existing employee the cost is well below the anticipated 30K to move the service. Perhaps
there are other offices that could be consolidated with us which is exactly what a
comprehensive master plan would address.

In the end, the POS made very bad business decisions when it contracted to build all these
new locations like East Chatham which are totally underutilized for what they cost the
taxpayers. By example, the Old Chatham rent is less than $800/month and we are told that
East Chatham pays $5,000.00/month just for rent! We would request that your office ask for
such a cost/benefit analysis of the present East Chatham location which I am sure would be
most revealing not only for that location but for locations across this State.



Richard J. Dorsey
Attorney at Law

1052 Kinderhook Street, PO Box 48§
Valatie, New York 12184

Tel: (518) 758 7511

Fax: (518) 758 7773

May 13, 2011

Optimization Coordinator
US Postal Service Consumer Affairs
30 Karner Road

Albany, New York 12214-9653

Re: OLD CHATHAM POST OFFICE

Dear Officials:

People feel that this proposed closure hurts the community.
It also puts a substantial burden on presenl: users to travel to
East Chatham. This represents a 3 mile trip each way from the 014
Chatham square over Steep hills and a narrow obsolete bridge.

Insufficient financial data and information were given to
residents at the meeting held earlier this month at Town Hall.

Very truly yours,

7

Richard/J. Do sey
Enclosures

cCc: Eric Tiemann, Manager Operations,
30 Karner Road, Aalbany, NY 12288-9992



To: Optimization Coordinator And all other who are supposed
US POSTAL SERVICE to be serving the public interest.
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our

Name Address Zip Code
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To: Optimization Coordinator - And all others who are supposed
US POSTAL SERVICE to be serving the public interest
30 Kamner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator ‘ And all others who are_supposed
US POSTAL SERVICE to be serving the public interest
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our

community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator ~ And all others who are supposed
US POSTAL SERVICE to be serving the public interest
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator | And all others who are supposed
US POSTAL SERVICE to be serving the public interest
30 Kamer Road

Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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/ ): Optimizati C i . And all others who are supposed
k. USPOS;‘:IITSEIO{ISIIHSEM to be serving the public Interest
30 Kamer Road

Albany, Ny 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD

CHATHAM POST OFFICE AND TRANSFERRING IT S
OPERATIONS TO EAST CHATHAM:
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To: Optimization Coordinator . And all others who are supposed
US POSTAL SERVICE to be serving the public interest
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROi’OSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have Joyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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' To: Optimization Coordinat: ‘ And all others who are_supposed
/ ° USPOSTXE S];;’:VISEOI to be serving the public interest
30 Karner Road

Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
bave not been given any good reasons for this change.
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/ To: Optimization Coordinator And all others who are supposed
US POSTAL SERVICE to be serving the public interest
/ 30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROi’OSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our

community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East

Chatham for services that have been and can be available locally. We
H not been given any good reasons for this change.
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o Optimization Coordinator . And all others who are supposed
i US POSTAL SERVICE to be serving the public interest
_,”J 30 Karner Road
" Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING TS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the O14 Chatham

ddress Zip Code
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Richard J. Dorsey
Attorney at Law

1052 Kinderhook Street, PO Box 48
Valatie, New York 12184

Tel: (518) 758 7511

Fax: (518) 758 7773

May 20, 2011
Optimization Coordinator
US Postal Service Consumer Affairs
30 Karner Road
Albany, New York 12214-9653
Re: OLD CHATHAM POST OFFICE
Dear Offjcials:
My letter of May 13, 2011 refers.
Transmitted are more sheets of the petition signed by
individuals presently served by the 0ld Chatham Post Office. They
protest any proposed closing and transfer to East Chatham.

The comments in my previous letter continue to apply.

We hope that you will give consideration to the views
expressed by your customers.

Very truly vyours,

Enclosures
cc: Eric Tiemann, Manager Operatiéns,
30 Karner Road, Albany, NY 12288-9992



: imizati di . And al1 others who are supposed
‘9 T0>8]Sﬁ]lpnou§§ruzﬁ gﬁg\/}r&or to be serving the public intarest

530 Karner Road

Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator And all other who are supposed
US POSTAL SERVICE * to be serving the public interest.
30 Karner Road

Albany, NY 12214-9653
WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:
It simply does not make sense. We have loyally used the OIld Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our time
and resources to travel a long and unnecessary distance to East Chatham
for services that have been and can be available locally. We have not
been given any good reasons for this change.

Name Address Zip Code
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To: Optimization Coordinator .And all other who are supposed
US POSTAL SERVICE to be serving the public interest.
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD

Name Address Zip Code
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To: Optimization Coordinator . And all others who are’supposed
US POSTAL SERVICE to be serving the public interest
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator And all others who are supposed

US POSTAL SERVICE to be servmg the pubhc mtereﬂ&p@'mﬁ
30 Karner Road (}/
Albany, NY 12214-9653 ouz . E{ et @ 5124/, a A

WE ARE OPPOSED TO THE PROPOSED CLOSIN G OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
tume and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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e UNITED STATES
ol POSTAL SERVICE.

Postal Service Gustomer Questionnaire
1. Please check lhe appropriate box to indicate whether you use the OLD CHATHAM Post Ofiice for cach of the following;

Postal Services Dally  Weelly WMonthly Never
a. Buying Blamps R N I B W
b. Mailing Lelters I [ [
¢. Malling Parcels I—:] El EI l:l
d.  Pick up Post Office box mail l:] |:l |:| L.j
e. Plck up general delivery mall I I | I
. Buying money orders D [.] ]:-l .1
g, %gglaiglglgi]vi]:ecégl S‘e!'vic.esr incig@jngil Cerlfied ‘Ma‘il, Reglstered Mail, Insured I——] l___i ':‘I |:]
! y Confitmation, or Signature Condirmalion .
h.  Sending Expiess Mail l:_.l ljl lj l::l
. Buying stamp-collecting materiai D l:l ] | 1
Other Postal Services .
a. Entering permit mailings [(Jves [fwo
b. Reseltingfusing postage meter T yes ] o

Nonpostal Services
Picking up governmenl forms |:,J YES I_l i

A (such as tax forms)

b,  Using for school bus stop [Tfyes |} no

c.  Asslsting senior citizens, persans wilh disabilities, etc. [Cjves [)wno
If yos, please explain:

d.  Using public bulletin board [1ves []wo

e Other ] ves [} no

If ves, please explain:

2. Do you pass another Posi Cffice during business hours while traveling to or from work, or shapping, or for personal needs?
[Fves [_]wo

If yes, please explaln; s




Diseker; 1376004:- 121306
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vy NITED STATES
Bl pOSTAL SERVICE

If you-have carrier delivery, there will be no change to your dalivery service — proceed to question 4, If you currently
3, receive Post Office box service or genaral delivery service, complete this section. How will the proposed service compare to
cuirent service?

[T} Better [7] Justas Good [} No Opinion [} werse

If yes, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go:to oblain these

4 services?
]  shopping
]  Personal needs
I anking
] Employment
] Social needs
5. Do you currenlly use local businessesin the community?
[T Yes[] No
If yes, would you continue to use them if the Poest Oflice is disconlinued?
[J Yes[] wo
Nama:
Address;
Telephone:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



State of New York )

..8S: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis

misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.

Name

Address
Sworn to before me this
day of May,2011.

Notary Public



KAREN A. MURPHY, ESQ.
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
(518) 392-7916 (fax)
KarenAMurphyEsq@aol.com

FAX COVER PAGE

TRANSMITTED TO: The Honorable Kirsten Gillibrand ~ (518) 431-0128
The Honorable Chris Gibson (518) 610-8135

FROM: Karen A. Murphy, Esq.

"
MATTER/CLIENT: ~ Threatened Closing of the Old Chatham N. Y, Post Office, 12136
DATE: June 3, 2011

DOCUMENTS/NUMBER OF PAGES/COMMENTS: 2 pages

. Letter of Karen A. Murphy, Optimization Coordinator, dated June 3, 2011,



Karen A. Murphy, Esquire

June 3, 2011

Optimization Coordinator

United States Postal Service Customer Affairs
30 Karner Road

Albany, New York 12214-9653

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office

Dear Sir/Madame:

I write in connection with the above referenced matter, and to correct certain material
misstatements made by your Office in a document entitled “Proposal to Close the Old Chatham,
NY Post Office and to Continue to Provide Service by Rural Route Delivery” (date of posting
May 17, 2011) (“The Proposal”), as well as in letters sent under Mr. Tiemann’s (Robo) signature
to residents who have voiced their concern and objections to the threatened closure of their Post
Office.

First, and perhaps the most disturbing, is the claim that of the 179 Questionnaires
returned (on or before May 3, 2011) “121 expressed no opinion” regarding the proposed
alternative service. This claim is demonstrably false. After personally reviewing the “Docket” it
appears that a certain prompt in the Questionnaire told the responder to SKIP answering Question
3 if the individual had “carrier delivery.” So most of the responders did what they were told and
skipped all together offering their opinion on whether the proposed change was “Better,” “Just As
Good,” “No Opinion,” or “Worse.”

Less than 10 responders checked the “no opinion” box so the “121” number must be the
result of your Office counting all non-responses to that answer as having “no opinion.”
Obviously, that is in error and must be corrected in The Proposal. Affidavits will be supplied
under separate cover to confirm that the responders who did not check the box do have an
opinion. And, their opinion is NOT to close the Old Chatham Post Office and that the proposed
alternative would be “Worse” delivery service.

Second, the last Postmaster to retire normally did so 13 years ago not three years ago as
represented in The Proposal. The person who left in 2008 was apparently given an equivalent
position at a different post office location. In doing so, the Postal Service put our Post Office at
risk with this intentional relocation. Consequently, we should not even be considered for closure.,

Moreover, the purported “savings” figure included in The Proposal is completely
unintelligible. You represent that closing this Post Office will actually cost (at a minimum) 30
thousand dollars which is more than three times the “savings’ on the rent at the present location,



and the Postal Service has not been paying the Postmaster salary (and fringe benefits) it includes
in its calculation. Thus, no matter how one looks at this proposed closing that action will COST
MORE than it will to keep our Post Office up and running. Importantly, this cost does not even
consider the economic hardship placed on Old Chatham residents forced to travel great distances
nor the emotional and economic costs associated with loosing the heart of our historic hamlet.

Third, your office has sent out letters that state that “there is no indication that the business
community will be adversely affected” and that “Questionnaire responses revealed that customers
will continue to use local businesses if the post office is discontinued.” See Tiemann letter dated
May 12, 2011. Again, after my review of the Docket those statements DO NOT accurately reflect
the responses given. There were a substantial number of responders who stated that they would,
in fact, discontinue using the local businesses in the hamlet. Obviously, local businesses will be

negatively impacted and at a time when business is down overall because of the continuing
recession.

Fourth, the income figures for the Old Chatham Post Office are grossly understated as The
Proposal wrongly assumes that there are “no permit mailer(s) or postage meter customer(s).”
There are both and your own monthly reports acknowledge same. Those income figures must be
corrected as well in The Proposal.

This community’s united voice must be heard, and once heard the Postal Service’s
conclusion that “this proposal [to close our Post Office] will provide a maximum degree of
effective and regular postal services to the community” is simply indefensible,

Finally, we are confirming by this writing that our comments and further submissions are
timely so long as made by The Proposal “removal” date of J uly 18, 2011.

Very truly y

Karen A. Murphy
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
KarenAMurphyEsq@aol.com

cc: The Honorable Kirsten Gillibrand
The Honorable Chris Gibson
Eric Tiemann, Manager, Albany Post Office Operations

2
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KAREN A. MURPHY, ESQ.
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
(518) 392-7916 (fax)

KarenAMurphyEsq@aol.com

FAX COVER PAGE

MGR Records Office (202) 268-5353
United States Postal Service

Karen A. Murphy, Esq.

The Honorable Kirsten Gillibrand ~ (518) 431-0128
The Honorable Chris Gibson (518) 610-8135

Threatened Closing of the Old Chatham N. Y. Post Office, 12136

June 3, 2011

DOCUMENTS/NUMBER OF PAGES/COMMENTS: 2 pages

. Letter of karen A. Mutphy, FOIL Demand, dated June 3, 2011.



Kurvei A Marphy, Fsqulie
June 3, 2011

Via Facsimile 202-268-5353

Mgr Records Office

United States Postal Service

475 L’Enfant Plaza SW Room 4541
Washington DC 20260-45421

Re:  The Threatened Closing of the Old Chatham, N.Y. Post Office, 12136
Dear Sir/Madame:

I write in connection with the above referenced matter (April 22, 2011 letter from the
Postal Service attached), and to make a request for the production of certain
information/documents to be produced pursuant to the Freedom of Information Act. We have
been advised by Ms. Nadine Tremblay, Post Office Review Coordinator in the Albany, New York
Office that this is the appropriate procedure by which to proceed.

Specifically, we request the following information, and any and all documentary support,
in connection with the operation of the East Chatham N.Y. Post Office:

(1): Annual revenues generated at the location for 2008, 2009 and 2010;

@(): Daily transactions at the site, including volume received and
dispatched, for 2008, 2009 and 2010 (or for any study periods conducted within
those same calendar years);

(iii):  Monthly rental paid for 2008, 2009 and 2010, and to whom the
payments are made, and a copy of the lease for the requested calendar years;

(v):  Payroll, including the Postmaster salary and fringe benefits, for
2008, 2009 and 2010;

(vi):  Total population figures for 2008, 2009 and 2010, together with any
future population projections;

(vii):  Any and all analyses conducted in connection with the construction
of this facility and its sale in 2009;



ceC:

(viii) Any and all analyses conducted in connection with the operations of
this facility, including any comparative analyses with the operations of the other
Post Offices located in Old Chatham, Malden Bridge, Brainard, and North
Chatham; and,

(ix):  Identify and produce any comprehensive analysis and plan for
future Post Office operations in light of the roughly 65 Post Offices that have been
designated as sites for possible closure by Albany’s Post Office Operations. If there
are no such comprehensive studies complete, explain why that study has not been
undertaken to date.

Please immediately advise of the production date for this information as we
are facing an imminent Postal Service imposed deadline for further submissions in
opposition to the closing of the Old Chatham Post Office.

Thank you.

Kareh A. Murphy

76 Phelps Road

Old Chatham, New York 12136
(518) 392-6471
KarenAMurphyEsq(@aol.com

Eric Tiemann, Albany Manager, Post Office Operations
The Honorable Kristen Gillibrand
The Honorable Chris Gibson
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0412212041

POSTAL CUSTOMER
OLD CHATHAM POST OFFICE
OLD CHATHAM, NY 12136

Dear Postal Service Customer:

As the Postal Service manager responsibie for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal seivice is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maxirum degres of regular and effective service.

The Postmaster at the Old Chatham Post Offica retired on 08/02/2008, The Office is heing studied for possible closing or

consolidatien for the following reasons: Offica is currently vacant: management initiaied study to determine if regular and efieclive
service can be provided through aliernate nieans. Fast Chatham Pest Offics is 3 miles away.

Briefi‘,'. we would like to provide pickup and delivery of your mall, as well as the J;ale of stamps and all other custormary postal
services, by rural route service emanating from the East Chatham Post Office. 1

We estimate thal carrier service would cost ihe Postal Service subslantially less than maintaining the Post Office in your
community and still provide regular and effective service, Enclosed is Inforrmation alout some of the sevices available from the
carrier, Retail services are also available at the East Chatham Post Office, locatad 3.0 miles away. Hours of serviee al this office
are 09:30 to 12:00 and 13:15 to 17:00, Monday through Friday, and 09:30 to 11:00 on Saturday. Post Qffice box service is
available al this localion al the same fees.

I'invite you to think about a possible change lo rural route service. Please reiurn the enclosed questionnaire by 05/03/2011 using
he pre-addressed envelope provided or at the community meeling.

You may, of course, want to discuss this form of service with us before drawing apy conclusions. Posial representatives will be at
fhe Chatham Tcwnﬂa!l, 488 Route 295, Chatham, NY 12037 on Tuesday, iMay 03, 2011 from 5:30 pm to 6:30 pm io answer
questions and provide information about our sepvice. You may wish to discuss and submit your questionnaire at (hat time,

If you nave any guestions, you may call Madine Tramblay at (618) 452-4005,
Thanlk you for your assisiance.

Sincerely,

ERIC TIEMANM

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Encloswres:
Questionnalire and refurn envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information shest (when appropriaie)



RECORDS OFFICE

UNITED STATES
P POSTAL SERVICE

June 6, 2011

Karen A. Murphy
76 Phelps Road
Old Chatham, NY 12136

RE: FOIA Case No. 2011-FPRO-00848

Dear Ms. Murphy:

This Is an ackhowledgement to your Freedom of Information Act (FOIA) request of June 3, 2011,
in which you seek access to Postal Service records. Your request was received by this office on
June 6, 2011, and assigned FOIA Tracking Number 2011-FPRO-00848.

- If you have any questions regarding your request, please contact the Postal Service FOIA
Requester Service Center at (202) 268-2608 between the hours of 8:30 a.m. — 4:30 p.m., Eastern
Standard Time.

Sincerely,

Danné Cummins
Administrative Assistant

475 'ENFANT PLazA SW, RM.4541
WASHINGTON DC 20260-2201
(202)268-2608

FAX: (202)268-5353



KAREN A. MURPHY, ESQ.
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
(518) 392-7916 (fax)
KarenAMurphyEsq(@aol.com

FAX COVER PAGE
TRANSMITTED TO: Regional Director David Connors ~ (518) 431-0128
FROM: Karen A. Murphy, Esq.
MATTER/CLIENT: Closing of the Old Chatham N. Y. Post Office
DATE: June 21, 2011

DOCUMENTS/NUMBER OF PAGES/COMMENTS: 38 pages

Attached are the affidavits referred to in my letter to the POS, dated June 3, 2011 (which the
Senator has copied on), as well as additional Questionnaires which will be forwarded to the
POS Albany Optimization Coordinator.

We have not received any response from the POS to the above referenced letter nor even an
acknowledgment of receipt (our FOIL demand, of that same date, was received but no
substantive response has been provided).

Could you advise us on the outcome of the meeting held last week and the identity of the
POS representatives you met with.

You advised that the Senator was preparing a letter to the POS regarding the Old Chatham
Post Office closure proposal which will address the community’s united opposition to
closing this location and that she will also highlight the hamlet’s historical configuration
which has hosted the Post Office for well over a Century. Could you let me know when that
letter will go out and provide us with a copy.

On July 4, 2011 (which is within the 60-day comment period closing on July18th) we will
continue our drive to get all concerned citizens on the record to STOP the plan to close our
Post Office. I will forward those materials to your attention that same week.

We all thank you and the Senator for your efforts to keep this essential service in our Old
Chatham community.



State of New York ) _
..88: - Affidavit

County of Columbia)
The undersigned, being duly sworn, deposes and says:

This 1s in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I'was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to gay I have no opinion

I want the Post Office to remain. QQM(A—/L{_,\,\
Nam -
| JA%WWB
atvimg G 4 om0 % 12134
Notary 1C Alotay i%‘g;%%ﬁﬁw Yo

A jumbia County e
Mﬁg‘;‘:ﬁ:f,::;;g: Expires 10/29/06 20
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State of New York )

..SS: : Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closmmg the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This mdicates over 70% of the Old Chatham patrons surveyed ecither in favor of
closing or being neutral about the whole matter.

We question this,
I submitted a survey to the Postal System well before this May 17" Teport.

At the time 1 filled out the survey and still at the present time | am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say 1 have no opinion

Lot (bomrQe o foo
Name
13 Coeily Korobo i3
O Cloctlicin, A5 12436
Address
Sworn to before me this ‘,‘j{éa
day of May 2011.

I want the Post Office to remain.

. Dorsey
Richard éjm\e of New York

Aghey Publc - State of N
No. 020049781 County
/ ey W t‘“‘é’::mfd \020168 20/ ¥

RPH UL

Notary Publi



State of New York )

..S8: - Affidavit
County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
1 submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closmg and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.
ﬁﬂ’ Y. ,EQL

97 dlﬁﬂ Tornpike
077 Chad o, 1313

. ddress
Sworn to before me this 05
day of May,2011.
%M l..l u?:ldélta?:crg Ixew York

, 02004973718
Quafied in Columbia County /¥
py Pommission Expires \0/29/08 29

Notary Publjc



State of New York )

..SS: : Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says;

This 1s in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This mdicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this,

I submitted a survey to the Postal System well before this May 17" report.

At the time [ filled out the survey and still at the present time I am agamst the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I'was led to believe that by answering questions on my use of the post office ] was
registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.

Name

A W7 15, (Q:‘%C%,z:{f%&lﬂxf. 9/1{// 2 3&
Address
Swom to before me this 2’5’ t
day of May 2011.

- ; . ; /1. Dorsey
Notary Publi Hier State of New York

ey UL 4973718
0200 i County ¢
fecl in Columbia 9
I-If;'::’rjn\?'gﬁ'élﬁ‘.‘- Expires 10/20/68



State of New York )
..S8: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matier.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinior

I want the Post Office to remain. /4 / /7 /,% s LAy ({7 ) a e

Name
a6 Phlps Corp  J24 3G
Address ‘

Sworn to before me this
day of May,2011.

Notary Public



State of New York )
..SS: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
[ was led to belicve that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It1is
misleading to use my questionnaire (o say have no opinion N\ ‘ﬁ y }\M AT 15

0 remair . N an o MG
I want the Post Office to 1cm%\%,\ /_\ f\)\)\)\/tmrb( Nerny_ 3 L/\

o O s
ﬁ?—é Pl@@ (}) /D) ¢ @;&ﬁumﬁ( o
Address irr NV
Swomn to before me this O\, c,\, C J/’\C(ﬁi Wz C _ X o L/) “;" .
day of May,2011. L {2131 A NS (e
| | K -F:i*"g&r’ M‘:)\ :["_r.if_ Q. J.[
Notary Public o A



State of New York )
..SS: . Affidavit

County of Columbia)
The undersigned, being duly sworn, deposes and says:

This 1s in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I'was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. It is

misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain.

Nie 71 Howes A

OB Chatlm , 1Y 12)76-252

Address
Sworn to before me this 27"
day of May,2011.
/ =
Nofary Publ o e State of Now York

No. 02004973718

Uell : ly
Qualifind in Columbia Cm_:p ,
s Canpnssion Expres 10/29/862 a4



State of New York )

..SS: . Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

1 want the Post Office to remain.

N 71 Howes R |
DN Clhiatlm ., /Y 121762500

Address 4

Sworn to before me this 25+

day of May,2011.

pichard J. Dorsey
potagyPublic - State of New York
No. 0200497371 ? o
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Optional Comment Form
Followirg are coraments T wish to make concerning tbe proposed discontinuznce of the QLD
CHATHAM Past Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you beliove the
proposal would have 0!1 the regularity or affectiveness of Jour postal services,
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¢t on Your Community, Plegse describe anyYavorable or urfhvorable effects that you

believe the propusal would have on Your community, TZUL P L. P
' J /ZM/‘@‘ ' '{@‘-Q_, — lo__
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3, Other i_‘nmments Please pruv:t*c any J ther views or information that you belisve the Postal ®

Service should wnslue; in LL.,ndmg whether to adopt the propgsal ',',Z' Lopr A /M/P'— =&
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Optional Comment Form
Following are comments T wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office,

L. Effect on Your Postal Services, Deseribe any favorable cft‘ccrs you believe the
proposal would have on the regulatity or effectiveness of \our postal sérvices.
Tho Lot cholhan) frden 77—
ULl on whiom PATe
2

2. Effect on Your Communi
believe ihe prop

tv. Please describe any favorabje §
osal would have on your communiiy.

T\ O.c, poet e o e et

ffects that you

3, Giher Comrents. Please provide any

other views or information that you believe the Posta)
Service should conslder in deciding whether to adopt the proposal,
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Nane of Posted Cusiorher

Signature of Postal Customer

Mailing Address —~

0c

Clty, Staté, and ZIP Code

Date
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Optional Comment Form
Followiirg are comments I wish to make cone

erning the proposed discontinuance of the OLD
CHATHAM Post Office.

Ie Efiect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectivencss of your postal services,

ould have unfavovadle, ogect — ke /owtd fave
72 Toaved mucel. Note cistEnce Z o7 Qe tad,
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s

Effect on Your Community. Plesge describe any favorabie or urtavorable effects that you
believe the proposal would have on your cormnmunity. .—

ould have wilauambl offects on o (rmmunly —
&
[

Oﬁ-fﬂfc@ e 10 O Chathaw- s ters Ypos. ZZ&_M W?m?
%UC% C}J}her' Comments, Plcase p

rovide any oiher views or information that you believe the Postal
Service should censider in

deciding whether to adopt the proposal. .

: A Do LRudheyul, Aise fhe PGST%‘Q el
I Thpeo ‘ - 7y
e P s 177 775 S 23
ond b uo wome

[mg(/cuﬁ

-

Wﬁrroﬂa V. éﬂ_})m rl{_/ 7}0@)#}7@, I 6
Namb: of Pystal Cuslomcx‘\l J 717

X el l/
€8 PO Hoy 44

ignTrc of Postal Czsmmel‘ - J
Mailing Address

Al _Chalhaw) /\// Y 17¢ D?;/ﬂ// /

City, State, and ZIP Code /

lnefhacsanns nsns eovino dis/freinvite customer onticnal form_cfin?fin=1 376004

1672011




ML Coualui LS W lital 2 g Page 1 o) }
Optional Comment Form

Following are comments T wish to male coneerning the proposed discontinuance of the OLD

CHATHAM Past Office,

L Effect on Your Postal Services. Describe any favorable or unfavorable effscts you belieye the
bropusal would have on the regularity or effectiveness of your postal services.

OLOSULE ooy A Res \/»‘S‘PM( TN CRN NI BRI
[r® DI o

2. Effeet on Your Community. Please describe any favorable or urfavorable effects that you
believe the proposal would have on Your cornmunity,

ng:c IS A Lo quf\m:\)wf'f\] NH{@&
IS N ORGARIZE " Ao e
OW  CHATHM posT ORRLE

ol Oiher Comments. Please provide any

’ other views ar informatjon that you believe the Postal
Service should consider {n deciding whether to adopt the proposal,

0 & dewlmese )

Name of Postal Cusiomer (' ($fgnatdfe of Postal Zhstomer )

0. Box 68

Mailing Address B

OU) UMAM 0y (2136

City, Sate, and ZIP Code (
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Datc '
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Optional Comment Forin
Following are comments I wish to make concerning the proposed digcontinuanee of the OLD
CHATHAM Post Office.

. Effect on Your Postal Services, Deseribe any favorable or@nfavorabl effects you believe the
propusal would have on the regularity or effectiveness. of your postal services.

2 Effect on Your Community, Please deseribe any favorable or udfavorablekffects that you
believe the proposal would have on your communiy.
kR

Other Cominents, Please provide any other views or informatjon that you belicve the: Posta)
Service should consider in deciding whether to adept the proposal,

Mre Murray Ba tfett boug’c& L wrau Lantlrf- D) ;

Nanic of Postal Cusiother Signature pf\Postal Custamer )

O _chedtam , New oo

Mailing Address

Nero %m 12/ 36 May, 22, 2ok

City, State, an¥d ZIP Code : 0 " Date

in/Mackonns nans.eovinn dis/iefinvite enstomer onticnal form.efm?in=1376004 , 3167200

Be Y




nvite Customer Comments Optional Form Page 1o

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the legulanty or effectiveness of your postal services.

N \)\M—,Lo G %«“M@QQ_ %Ag

U powies w& ETIS 2o hae g
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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City, State, and ZIP Code O Date




P LLG LD b b QLIS 5..-‘;)“\.']1(11 PR VNI

Papge L og
Optional Comment Form
Following nre comments T wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office,
I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on thc. ragularlw or effcctiveness of your postal bClVlCEb
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7. Effect on Your Community, Plefise describe a favorable or arfavorable effects that you
believe the proposal wou\d have on your community.
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3 Other Comments. Please pravide any other views or information that you believe the Postal
servive should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments T wish to malke concerning the proposed discontinuanse of the GLD
CHATHAM Past Office,

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regulatity or effectiveness of your postal services.

T makl OQ:«-«NKL R M% 'Pofﬁy @%,%,C—%

18 Effect on Your Community, Please describe any favorable or unfavorable effects that you
believe ihe proposal would have on your community,
0 o of fiee—
~— . } O Odj: :
T S alesoyt—  Ruen-
[
fom B8 chdiBrarn
3, Ciher Comments, Please provide any other views or information that you believe the Postal

Service should conslder in deciding whether to adopt the proposal,
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Naniz of Postal Customer Signature of Postal Custamer
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City, State, aud ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

e =?TY
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.
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e
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3. Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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ﬂﬁd«?/ , /Q@M - .
Mailing Address _ p _
V4 // f o r//m/\ ; wooe SO L /4//7/) 4

City, State, and ZIP Code Date




ML Lol v ] LIS LY S pusiil L uny t’&g\-: o i
Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinugnee of the GLD

CHATHAM Pust Office.

% Effect on Your Postal Services, Describd any favorable or unfavor

proposal would have on the regularity or effectiveness )

}'Aw_m%%ym. TN, v aomoice .
A Il AT S Ao wm T2 Ace %ngb&&é—
WAL -

able effects you believe the
of your postal services.

2 Lffect on Your Community, Pleuse describe any favorable or urfavorable effects that you
believe the propesal would have on your community.
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£ Other Comments, Please provide any other views or information that you believe the Postal
service should consider in deciding whether to adopt the proposal.
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Postal Custbmer Signature of Postal Customer

e Kz /5
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Optional Comment Form

Fpllowing ure comments T wish to make concerning the proposed discontinusnce of the OLD

CHATHAM Past Office.

1. Effect on Your Postal Services, Describs any favorable or unfs

vorable effects you belisve the
proposal would have on the regularity or effcetivoness of

¥our postai services.
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Effect on Your Community, Please describe any favorable or urfavorabl
believe the proposal would have on YOur community,
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3 Other Comments, Please provide any other views or information that you believe the Posta)
service should consider in deciding whether to adopt the proposal,
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Optional Comment Form
Followirg are comments T wish to make concerning the proposed discontinuance of the OLD
CHATHAM Past Office,

i Efieet on Your Postal Serviees, Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectivencss of your postal sewu.e:,
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Effect on Your Community, Please describe any favorable or urfavorable effects that you
believe the proposal would have on YOUur cornmuniiy.

L% woeld be cf/z daﬂdzﬂf N

3. Other Comments. Please provide any other views or information that you believe the Posta)
Servive should consider in deziding whether to adopt the proposal,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office.

1: Effect on Your Postal Services, Describe an

y Tavorable or unfavorable effects you believe the
broposal would have on the regularity or o

ffeetiveness of your postal ser v1ces
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Effect on Your Community, Please desciibe any favorable or unfavorable éffects that you

beligve the proposal would have on your commuzﬂg
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Chther Comments. Please provide agy oTher views or information that you velieve the Pogtal
Servive should consider in deviding whether ta adopt the proposal.

\ oot W?ﬁ‘ Aot (L Unedlon o WL
At ALl 2 bb%)vu/b, o OC s

Lo oo i 7 <y

ie of Postal Cuslumr:r ature of I’ostal Customer
& bn

\V)/\/\b\ Plee

Mallmg Address

R Uk Y sy )& Mm Lol

CIIY State, and ZIP Code

Date

ins/Miacsanns nans sovine dis/rinvite cnstomer onticmal form_efmMin=1376004 362010

i'h




[nvite Customer Comments Optional Form Page 1 «

Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office,

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services,
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Other Comments. Please provide any other views or information that you believe the Postal
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Aeo . >

Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your con_lmunily. —
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Other Comments. Please provide any other views or information that you believe the Postal
consider in deciding whether to adopt the proposal.
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City, State, and ZIP Code ; Date

Signature of Postal Cudtomer




Invite Customer Comments Optional Form

Page 1
Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.
L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal ‘would have on the regularity or eﬁ'ecﬁvencssﬁof your postal services. i

ﬁé.{/ #/M # A 70 Lere ~a /{C% df»mé,;&
2 Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your community. Joar- @ it AL
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office,

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal services.
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believe the proposal would have on your community,
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Service should consider in deciding whether to adopt the proposal.
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Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office.
Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the QLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe. any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services,
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Following are comments T wish to make concerning the proposed discontinusnce of the OLD
CHATHAM Past Office,
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. )
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularlty or effectiveness of your postal services,
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD

CHATHAM Post Office.
1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or ¢ fectiﬁg?s of your postal services.
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- Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
preposal would have on the regularlty or effectiveness of your postal services,
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Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office,

1, Effect on Your Postal Services,

Describe-any favorable or unfavorable effects you believe the
proposal would have on the regul

arity or effectiveness of your postal services,
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Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuanse of the GLD

CHATHAM Past Office.

1. Effect on Your Postal Services. Describe any favorable or unfaverable effects you believe the
bropusai would have on the repul

arity or effectiveness of your postal services,
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the QLD
CHATHAM Post Office.

L Effect on Your Postal Services, Describe-any favorable or unfavorable effects you believe the

proposal would have on the lcgulanty or effectiveness of your postal services,

Dol ay u.-\ﬁ(l. O(L.Sl.') w-e ,C_,k 6&‘ CQ,!SMW
Old CL AN [/J ¢ /LL!/L d LWovev \]I o
ointen s Aho | e wul!ﬁau@ﬁo e al cvaTﬁm o
| atl §0 S« c\/\oar f@v-
WQ‘\L,\ o\.(_:c.egs. Vo 41 5 i (’c’m
P S Gon manlie 11 miles of oershea i i s
) TN il o y \ocfldaulecf' muMM §
e Hangan "y
o T ety Sl oo
2, Effect g)efo‘ur (l,‘a&nmumty ﬁcg's/cyﬁ"mfmnbe any favorable or unfavorable effects that you

believe the proposal would have on your commumty

—\O%oﬁ‘m&-{—«wz\&_ e s pcif“ &QU/(().CM?@\G%_\M
Q*W\-Mﬂ—& Lv—é}\hn o~ 7%/7(1'4‘3 fosr Gt

Llhend>
% &W@/o $s oFf &LMbW/M

O gzt
R S R T

""h..'_-q/\.--\_,-’

3. Other Comments Please prmndc any t;el views or mformagon that you bellevc the Postal
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the QLD
CHATHAM Post Office,

L Effect on Your Postal Services. Describe: -any favorable or unfavorable effects you believe the
p1 0posal would have on the rcgularlty or effectiveness of your postal services.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Pust Office.

1. Effect on Your Postal Services. Describé any favorable or unfavorable effects you believe
proposal would have on the regularity or effcetiveness of your postal services.
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UNITED STATES

POSTAL SERVICE

June 20, 2011

Karen A. Murphy, Esquire
76 Phelps Road
Old Chatham, NY 12136-2224

Dear Karen Murphy:

This is in response to your June 3, 2011 correspondence, copy attached, sighting misstatements made
by the United States Postal Service concerning the Proposal to Close the Old Chatham, NY Post Office.

First Issue: Paragraph 2 & 3 regarding questionnaires:

Concern: Customer was concerned about how questionnaires were tallied:

Response: Where question #3 is blank, but includes a concern (positive or negative), it is counted
accordingly, otherwise, it is counted as no opinion, since the total number of returned questionnaires has
to match the total number of responses (better, just as good, no opinion, or worse combined).

Second Issue: Paragraph 4 regarding Postmaster status:
Concern: Customer was concerned about the postmaster status listed in the Proposal.

Response: The postmaster position became vacant when the postmaster was promoted on
August 02, 2008. Promotions are obtained competitively as the will of the applicant. An
equivalent position would be considered a lateral “reassignment”. All vacant management
positions have been frozen in anticipation of reorganization, in order to limit impact on
incumbent employees. On June 9, 2011, a Memo to the Record was drafted to correct the term
“retired”. Item 1, 18, and 33 of the Docket are being amended to correct the reason for the
Postmaster vacancy.

Page 1, Paragraph 5, continued on Page 2, regarding savings:
Concern: Customer was concerned about the proposed economic savings.

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual savings.

Concern: You were concerned about having to travel to another post office for
service

Response: Services provided at the post office will be available from the carrier,

and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.



Concern: Customers expressed concern about how the loss of the Old Chatham Post Office
would negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by continuing the use
of the Old Chatham name in addresses,

Third issue: Page 2, Paragraph 2, regarding effects on the business community:
Concern: Customers expressed concern about the adverse affect on the business community.

Response: The returned questionnaires indicate that the vast majority of responders would
continue to use local businesses. Some responders indicated there is little business in the
community; as many shop outside the community for various services. Those customers that
indicate they would not continue using local business gave no indication of which business they
currently use and/or how often,

Forth issue: Page 2, Paragraph 3, regarding “no permit mailers”:

Concern: Customers expressed concern about the Proposal wrongly assumes that there are “no
permit mailer(s) or postage meter customer(s).” There are both and your own monthly reports
acknowledge same. Those income figures must be corrected as well in The Proposal.

Response: The office under study was interviewed to determine if there are any permit mailers,
The data collected during the interview indicated there were no active permit holders. The
Officer in Charge was contacted on June 10, 2011, for confirmation of number of active permit
mailers. The response was there are a couple of meter holders. Postage meter customers no
longer go to the Post Office to have postage added to the meter; as it is now done over the phone,
Though there is no relevance to customer impact based on this data, however, it will be noted as
a correction in a memo to the record and corrected in the proposal. Income figures are for the last
three fiscal years based on Walk-In Revenue.
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Nadine Tremblay

Post Office Review Coordinator
30 Karner Road

Albany NY 12288-9311

(618) 452-4085



KIRSTEN E. GILLIBRAN COMMITTEES:
MRSTENE.Y o ‘-'[ R ENVIRONMENT AND PUBLIC \WOIKS
S FOIKIGN BELAIONS
AGINCULTURE
SENATOR SPECIAL COMMITIEE ON AGING
NUSSELL SENATE OFFICE BUILDING

o Wnited States Senate

WASHINGTON, DC 20510-3206.

June 24, 2011

76 Phelps Road
Chatham, NY 12136

Deat Ms; Murphy,

Please find attached to this correspondence a copy of the letter that Senator Gillibrand wrote
to Postmaster General Donahoe illustrating her concesn with the possibility of the United States
Postal Setvice closing the Old Chatham Post Office.

If bur office can be of any further assistance to you, please do not hesitate to contact us, 1
cant be reached at (518) 431-0120 or by e-mail at david _connors@pgillibrand.senate.gov.

Dafid L7 Connors

Regional Director | Capital District
Office of Senator Kitsten B, Gillibrand
United States Senate

att.

PHINTED ON RECYCLED PAVER



KIRSTEN E. GILLIBRAND
REVW YO

SENATOR

RUSSELL SEHATE OFFICE QI UGG

Wnited States Senate

WASHINGTON, DC 20510-3205

June 23, 2011

The Honorable Patrick Donahoe

Postmaster General
Washington, DC 20260-0001

Dear Mr. Postmaster General,

I appreciate the dedication you have shown in addressing the financial situation of the
United States Postal Sexvice (USPS). However, I am concetned about a current study at the Old
Chatham, NY Post Office on the possibility of closing it.

Many of the citizens of Old Chatham are aging or have mobility issues. Moving operations
for these residents to the East Chatham Post Office will decrease access. The East Chatham Post
Office is located six miles from the Old Chatham Post Office in a rural area with a winding route
between the two locations. Winter weather makes this ronte treacherous and increased traffic could
create a hazard.

The Old Chatham Post Office is an integral part of the community. It is ideally located in
the downtown business area, providing easy access for residents running errands in the area.
Relocating services may shift business away from this vibrant community. 1 respectfully request that
you keep these concerns in mind as you study the future of this post office,

Again, thank you for your commitment to the USPS. T hope that you will contact me with
any questions you may have of if I can be of assistance to you.

Sincerely,

Kirsten l;, Gillibrand
United States Scnate
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KAREN A. MURPHY, ESQ.
76 Phelps Road
Old Chatham, New York 12136
(518) 392-6471
(518) 392-7916 (fax)
KarenAMurphyEsqg@aol.com

FAX COVER PAGE
TRANSMITTED TO: Regional Director David Connors  (518) 431-0128
FROM: Karen A. Murphy, Esq.
MATTER/CLIENT: Threatened Closing of the Old Chatham N. Y. Post Office
DATE: July 8, 2011

DOCUMENTS/NUMBER OF PAGES/COMMENTS: 33 pages

I have attached additional support for the Senator to intervene and stop the closing of the
historic Old Chatham Post Office.

300 post cards (samples attached) have been signed and sent out to your office (as well as
to the office of Congressman Gibson) from citizens who support our efforts.

123 additional Petition signatures have been obtained raising the total in opposition on
the Petitions to 320. Ihave attached the additional Petition pages here as well.

22 additional affidavits (correcting the completely misleading claim that the vast majority
of individuals who filled out the original Questionnaire had “no opinion” about the closing).
The Postal Service has confirmed that even though the questionnaire prompted the writer to
skip the section at issue they went ahead and counted all non-responses as having selected
the “no opinion” box! No correction by the Postal Service has been forthcoming.

4 additional optional questionnaires also are attached.

We look forward to the Senator’s continued efforts on our behalf and greatly appreciate all
her help.



Citizens To Save
The Old Chatham Post Office

Senator Kirsten E. Gillibrand
Leo W. O’Brien Federal Building
1 Clinton Square, Room 821
Albany, NY 12207

SAVE THZE:' H 4th of July!!!!
OLD CHATHAM 7"
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Citizens To Save
The Old Chatham Post Office

Congressman Chris Gibson
Kinderhook Office

2 Hudson St., PO Box 775
Kinderhook, NY 12106

SAVE THE
OLD CHATHAM ™
POST OFFICE {55 5 &
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Happy 4th of July!!!!
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To. Optimization Coordinator ' And all others who ar'@‘s.upposecl
US POSTAL SERVICE to be serving the public interest
30 Karner Raoad
Albany, NY 12214-9654

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have Joyally used the Old Chathany
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
iime and resources to travel a long and unnecessary distance to Bast
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change,
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To: Optimization Coordinator " And all others who are supposed
1S POSTAL SERVICE to be serving the public interest
30 Karner Road
Albany, NY 12214-96573
WE ARE OPFOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have Joyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
comuunity and quality of life. We object to being forced to use owr
time and resources to travel a long and unnecessary distance 1o Bast
Chatham for services that have been and can be available locally. ‘We
have not been given any good reasons for this change.
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And all others who are supposed

To: Optimizaiion Coordinator L el
: to be serving the public interest

1J8 PORTAL SERVICE
30 Kamner Road
Ajhany WY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE QLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS T0O EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Oftice (some of us for many, many years). It is part of our
commmunity and quality of life. We object to being forced to use our
time and resources io travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To:. Optimization Coordinator And all others who ave supposed
'US POSTAL SEEVICE to be serving the public interest
30 Kamer Road
Albany, NY 122149653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
timae and resources to travel a long and unnecessary distance io Bast
Chathbam for services that have been and can be available focally. We
have not been given any good reasons for this change.

MName Address Zip Code
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And all others who are supposed

To: Optimization Coordinator 4 oL
. to be serving the public interest

Us POSTAL SERVICE
30 Karner Road
Albany, WY 12214-96513

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is patt of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to Bast
Chatham for services that have been and can be available locally, We
have not been given any good reasons for this change.

N, Address Zip Code
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And a1l others who are supposed

To: Optimization Coordinat ‘ sup
Fo: Optimization Coordinator to be serving the public interest

TS POSTAL SERVICE
30 Karper Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is patt of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally, We
have not been given any good reasons for this change,
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To: Optimization Coordinator And all others who are supposed
US FOSTAL SERVICE ‘to be serving the public interest
30 Kamer Road
ff&lbanqy5 WY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). I is part of our
community and quality of life. We object to being forced to use our
time and tesources to travel a long and unnecessary distance o Bast
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinator | And all others who are_supposed
US FOSTAL SERVICE to be serving the public interest
30 Karner Rond
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have Joyally used the Old Chatham
Post Office (some of us for many, many vears). It is patt of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.

%ﬁ m %ﬁ%cs%'vﬁ nid O &72%;—% " et
&D\ T 20k K’k@ 13o37
(/A _______ L3 c\/h [ Pd. NEYEY4

_ /9[(1/\/»’&1 sitsoed (Mtt‘ecw\ ]2ely

Wwﬂ— /fﬁ/ R 7> iy
M.%ZZ/ \Cﬂuﬁm/ﬂ/y L7 ,
R A U I ROB
ék J’Mh /él%cfé %ﬁlﬂam;@pﬂl )/SD/
G M Oded 97 Lwa:&////é..} Opn 1909
WdDuer OG22 s gen b NN IDODT
Ve f/x £ 6;3,55 Lm'f Rer o]
J'/‘)Mf / )/wa_ 79 c:a//%mff/m /,’Leﬁ, (U/ //)" 76

: Z
7ip Code £ 2L /(\ld




And all others who are supposed

To: Optimization Coordinat : _Sup
4 e to be serving the public interest

US POSTAL SERVICE
30 Karner Road
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE OLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO EAST CHATHAM:

It simply does not make sense. We have loyally used the Old Chatham
Post Office (some of us for many, many years). It is part of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to East
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change.
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To: Optimization Coordinat . And all others who are supposed
’ Ug;%gg-g ;g;fv}’?ﬁm to be serving the public interest

30 Kamer RLonrd
Albany, NY 12214-9653

WE ARE OPPOSED TO THE PROPOSED CLOSING OF THE QLD
CHATHAM POST OFFICE AND TRANSFERRING ITS
OPERATIONS TO FAST CHATHAM:

It simply does not make sense. We have Joyally used the Old Chatham
Post Office (some of us for many, many vears). It is pact of our
community and quality of life. We object to being forced to use our
time and resources to travel a long and unnecessary distance to Enat
Chatham for services that have been and can be available locally. We
have not been given any good reasons for this change,

Maine Address Zip Code
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) | Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1, Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community, Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

3. Other Comments. Please provide any other views or mfmmatlon that you believe the Postal
Service should consider in demdmg whether to adopt the proposal,

—T 7 %e:
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/ [ / -
o P A il L,/
Name of Postal Customer Signalive ol Postal Cystomer  (
Mailing Address
City, State, and ZIP Code Date

~ttn://hacsopns.usps.eov/po dis/lti/invite customer optional form.cfm?fin=1376004 5/16/20



Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

ks Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

Wa aix I\qu{“’) curremig ‘J&WLL b L C/l]l.'\_w'\f""'\
PUJJ( Ofhaw b 18 wou)d e Qo&&v\e,,,mﬁza [ Contppan i

W Qur L@MLL 1\1(- the Po>t’ O (f OP(_(L\

2. Effect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community,

3, Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal,

'
Eduad M. S P /K’Kc&i ML
Name of Postal Cuslomu' Signature of Postal Customer
12 Ael e Mt U Q(S
Mailing Address
O\ Lwdhen, WG (2436 by 40
City, State, and ZIP Code ot Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

L, Effect on Your Postal Services, Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.
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2. Etfect on Your Community. Please describe any favorable or unfavorable effects that you
believe the proposal would have on your community.

/ ek ¢ spiwes Lose !

3 Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer Signature of Postal Customer

120 Post 15
Mailing Address
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City, State, and ZIP Code Date

tto://hacsopps.usps.gov/po dis/ltr/invite customer optional form.cfm?fin=1376004 5/16/20



Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the OLD
CHATHAM Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal ser vlce
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that you

believe the proposal would have on your commumty
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Sk Other Comments. Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

N+l L 7, i,

Name of Postal Customer Signature of Postal Customer

0% 22

Mailing Address = . 79\ i

City, State, and ZIP Code Date
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State of New York )
..S8: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 agamst.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time T filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
T was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

T want the Post Office to remain.
Qmm \é Wkdt

Name !
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State of New York )
..88: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closmg the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office [ was
registering a position that I wanted the Old Chatham Post Office to stay. Itis

misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain. @

0 A 22'%7

Name
7¥@aw,,< /Q/ ESTA

Address
Swomn to before me this
day of May,2011.

\,L;r{“vwmt-é
Notary Public | % ! L Wp/(/)
Seger

()



State of New York )
..S8: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closmg the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

‘We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say 1 have no opinion

I want the Post Office to remain.
we‘_sL

Name

PO Do 131,_49¢ mu@"\l&

Address

Sworn to before me this = \,\ & C/(() \Qf\&&(_ng\ ( M \/ / r}*f ))(o

day of May,2011.

LUdtnemess

<;z>c-k

Notary Public



State of New York )
..S§: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
1 submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. It 18
misleading to use my questionnaire to say I have no opinion

1 want the Post Office to remain.Az
S
I{ame
1L / Zﬂ ) b i <
Address .
Sworn to before me this / 2/ ’;%
day of May,2011.
\Wdmedred
Notary Public

BYERTING!



State of New York )
..88; Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this,
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain. A T
(Ao ,%w 7D

Name

UG E Foap ,//2:,/4,,[) Bc\é LS /
Address

Sworn to before me this é)‘/&/ ’ ‘/7{_;2//4 o /U}/ /Z/ Sl

day of May,2011.

\/Q cromadd?

4. A Manob

550 "
<

Notary Public



State of New York )
.88 Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This 1s in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain. )

Name

@7“} Al ctr\t?'—u_/i;u'h pal kp
Address

Sworn to before me this
day of May,2011.

\ /k} .‘_‘-\V\)\%‘;é’ €”é

Notary Public h /< X MY(/
o 5




State of New York )
.88 Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This 1s in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just 1ssued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I'was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. It is
misleading to use my questionnaire to say I have no opinion

I want the Post Office to rem %ﬁ
/Wm_é/mh,_

N'un

"/ %é O /j"‘quys ITCSZ

Add1 ess

Sworn to before me this
day of May,2011.

bL)k’&’V\_,M&_,:(\
Notary Public : o
~< A Mephn =
SOk




State of New York )
..88: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This 1s in tegard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to 1'emain/ / |
LIty A

‘Name
poo. * Z . v

29 Sevw Lickas /Zy/

Address v D
Sworn to before me this /5L
day of May,2011.

\Q%huwz&’

Notary Public

N V\/wwft’\

2N



State of New York )
.88 Affidavit
County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis

misleading to-use my questionnaire to say I have no opinion

I want the Post Office to remain.

Name —&]&?&M/

5 0 ol @gwﬁ Q{L\@i‘mkeumfv
Address

Sworn to before me this
day of May,2011.

UJ & wvmf'-

Notary Public ' 5 A W*‘Myt/%




State of New York )
..S8: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This 1s m regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis

misleading to use my questionnaire to say I have no opinion

] want the Post Office to remain. /C{
A o 2 o> crtet SaN—

ame
/O’fga([/z— //é/////(_a,e///cl
Address
Sworn to before me this ord C&/ >
day of May,2011. .
LOrkeme A
Notary Public

«diﬁl*fw\(wg}

<3, ->~/

c""'"_



State of New York )
..SS: Affidavit
County of Columbia)

The undersigned, bemng duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 agamst.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remain. Q @\
(‘Q. | VT r’f PQ,

Nanie
(46 W 12

Address
Sworn to before me this
day of May,2011. (/k) \ C}

TANWLX %
Notary Public | <‘!/ A . V\/LL}CP (.u'\
3 -

<Z.

oy
A g )C\
—



State of New York )
..88: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This 1s in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just 1ssued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.,

The survey form did not present any question asking my opinion on the proposal.

I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

I want the Post Office to remair
_)_/t M(_ﬂ AVAVaR

Name ~

QO J*?U-{u \L,)H{‘( JEIN e wQ

Address _
Sworn to before me this D) A ’ WO~
day of May,2011.
| W rbnasse
Notary Public

S(’.; C‘:S r A
=



State of New York )
.S§: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submutted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.

I'was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis

misleading to use my questionnaire to say I have no opinion
I want the Post Office to remain. !
(\24.“_ 240 %40

Name

o M\Q\PC % @C?'r MY Q3
Address

Sworn to before me this

day of May,2011. L MWYW A
\ S
Notary Public | % | : ‘K« V\MP g
2 “«




State of New York )
..SS: Affidavit
County of Columbia)

The undersigned, being duly swom, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transfetring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or bemg neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
1 was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I hayo opinion

ho Post Office {6 remain,_/~77 7
I want the Post Office 1@ remain ’L"’/ / 04//4

Name '

¥ Llochopfye: i

Address

Sworn to before me this

day of May,2011. kM v\"wux.&,eé

Notary Public N . a /k W xb LJ%__
S




State of New York )
.88 Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just 1ssued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This mdicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time 1 filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opmion on the proposal.
I was led to believe that by answering questions on my use of the post office I was
registering a position that I wanted the Old Chatham Post Office to stay. Itis

misleading to use my questionnaire to say I have no opinion

1 want the Post Office to remain. ‘P ] ?[ %C}’ - 6€ i
/q,a,/ y . -

Name

cot kg llode /D O Chol.
Address / ;)__ /;:;5(2;’

Sworn to before me this
day of May,2011.

Notary Public




State of New York )
..S8: Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179

surveys submitted as being 9 in favor, 121 taking no position and only 49 against.

This indicates over 70% of the Old Chatham patrons surveyed either m favor of
closing or being neutral about the whole matter.

We question this.
[ submitted a survey to the Postal System well before this May 17" report.

At the time 1 filled out the survey and still at the present time I am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
T was led to belicve that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misleading to use my questionnaire to say I have no opinion

‘X‘é@?m ffa/ﬁ/ﬁ/gx' &.

1 want the Post Office to remain.

Naine :
ﬁ /CJ | L/ %t 4 VLZ’.CQ e
Address \

Sworn to before me this
day of May,2011.

Notary Public




State of New York )
.88 Affidavit
County of Columbia)

The undersigned, being duly sworn, deposes and says:

This is in regard to the “Survey” conducted by the Postal Service on closing the
Old Chatham Post Office.

The just issued report dated May 17, 2011 recommending closing the Old Chatham
Post Office and transferring its operations to East Chatham cites results of the 179
surveys submitted as being 9 in favor, 121 taking no position and only 49 agamnst.

This indicates over 70% of the Old Chatham patrons surveyed either in favor of
closing or being neutral about the whole matter.

We question this.
I submitted a survey to the Postal System well before this May 17" report.

At the time I filled out the survey and still at the present time [ am against the
closing and transfer to East Chatham.

The survey form did not present any question asking my opinion on the proposal.
I was led to believe that by answering questions on my use of the post office I was

registering a position that I wanted the Old Chatham Post Office to stay. Itis
misieading to use my questionnaire to say I have no opinion

I want the Post Office to remai 7 / /
il ¢ s

“Name
NV WA
Address <

Sworn to before me this
day of May,2011.

Notary Public





